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PaGouyas mporpamma yueOHoit aucuumauHsl  B1.0.08 CoBpeMeHHble KOMMYHUKATHBHbIE
TeXHOJIOTMHU, 0053aTeTbHOr0 KOMIIOHEHTa OCHOBHOH NpoQecCHOHATBbHOW 00pa30oBaTeIbHOW MPOTPaMMBI
BBICIIIETO O0Opa30BaHUs - MPOrpaMMbl MAarucTparypsl Mo HampasieHuto noarotoBku 09.04.03 Ilpukiaannas
HH(pOPMATHKA HAINpaBIeHHOCTh (poduib) « AH(popMannoHHbIe TEXHOJIOTHH B YNPABJIEHUM U OM3Hece»,
HampaBieHa Ha obecrmeueHne Yy 0OydYaromIerocsi CIOCOOHOCTH  OCYIIECTBIATH MPOGeCCHOHATBHYIO
NesITeNIbHOCTh B COOTBETCTBYIOIIEH o0nactu u chepax npodecCuoHaNbHON AeSITENbHOCTH, B TOM YHCIIE HAa UX
MPAKTUYECKYI0 TOATOTOBKY ¢ Y4€ToM paboyeil mporpaMMbl BOCIMUTAaHUS U KaJCHJAPHOTO IJIaHa
BOCIIUTATENbHOM  paboThl  YacTHOM  ydpexJAeHHHM  BbICHIeTo  oOpa3zoBaHus  «Bplcmiasi  mikosa
NpeANpUHUMATENbCTBA (MHCTUTYT)» (Oaree — YYBO «BIIIIy).

Pabouas nporpamma nmucuuminHbl «CoBpeMEeHHbIE KOMMYHHUKAaTUBHBIE TEXHOJIOTHUY» — 2 CTP.



1. IlepeyeHp MIaAHUPYEMbIX Pe3y/IbTATOB 00y4YeHHS MO JUCHUIINHE, COOTHECEHHBIX C IVIAHUPYEeMbIMH
pe3yJibTaTaMH O0CBOCHHS 00pa30BaTeIbHON MPOrPaMMbl

B pesymbrare oOCBOEHHS MPOTpaMMBl MAarucTparypbl OOYYalOMUUCA MOJDKEH OBJAACTh CICAYIOMUMHU
pe3yabTataMu OOy4eHHUs 110 TUCHUTUIHHE:

Ko Pe3yabTarsl 0cBOeHMS IlepevyeHb MIaHMpPyeMBbIX
1 OOII (Conep:xxanne Nuaaukaropsl 10CTHKEHUSA pe3y/1bTaToB 00y4YeHus 1o
KOMIIeTeHIUil) JUCIUILINHE

3HaTh: 0COOEHHOCTH
KOPPEKTHOTO
KOMMYHHUKaTUBHOTO
IIOBCACHUA, CTHIIN
JIEJIOBOTO OOIIIEHMS.

YMeTh: UCTIONIB30BaTh
pa3IM4YHbBIE BHJIBI YCTHOW U
NUCbMEHHOW peur B
JIeJIOBOM OOIICHHH;
IPUMEHSTh
KOMMYHHUKATHBHO
npueMIIeMble CTUIIH
JIEJIOBOTO OOIIEHUS HA
roCylapCTBEHHOM U
MHOCTPAHHOM (-bIX) SI3bIKAX

YK-4.1. BeiOupaeT Ha TOCyTapCTBEHHOM U
MHOCTPAHHOM (-bIX) SI3bIKAX KOMMYHHUKATHUBHO
MpUEeMJIEMbIE CTUIIH JIEJIOBOTO OOIIEHUSI.

CriocobeH npuMeHSTh
COBpPEMECHHBIC
KOMMYHHKaTHBHBIC
TEXHOJIOTHH, B TOM
VYK | uncne Ha

3HATB: QYHKIMOHATBHbIE
CTHJIH, 0COOEHHOCTH
Ka)KJIOTO U3 HUX, YCIIOBHS U
LIEJIX UX UCIIOIB30BAHUS B

VYK-4.2. Ucnonb3yet YCTHOW U MUCbMEHHOMN
-4 | nHOCTpaHHOM(bIX)
nH(OPMAITMOHHO-KOMMYHHUKAIIHOHHBIC KOMMYHUKAITUU
s3bIKe(ax), s .
TEXHOJIOTHH MPH TTOUCKE HEOOXOAUMOM
aKaJIEMUYECKOTO U
MH(POPMALIUH B ITPOLECCE PEILICHHS YMeTh: KOMMYHHKATUBHO U
npogeccCUOHaIBLHOTO
. Pa3IMYHbIX KOMMYHUKAaTHUBHBIX 33/1a4 Ha KYJBTYPHO MPUEMIIEMO
B3aUMOJICHCTBUS
rOCyJIapCTBEHHOM U MHOCTPAHHOM (-bIX) BECTH JICJIOBBIE PAa3TrOBOPHI
S3BIKAX. B PaMKax akaJeMHueCKOro
U po(heccnoHaIbHOTO
B3aMMOIEHCTBUS Ha
rOCYIapCTBEHHOM H
WHOCTPAHHOM (-BIX) SI3BIKAX
3HaTh: JIEKCHUYECKHE,
rpaMMaTHIeCKUE HOPMBI
YK-4.3. JIleMoHCTpUPYET CIOCOOHOCTH COBPEMEHHOTO
HAXOJIUTh, BOCIIPUHUMATD U UCTIOIH30BATh JUTEPATYPHOTO SI3bIKA
nH(GOPMAIUIO HA HHOCTPAHHOM SI3BIKE,
MTOJTYYEHHYFO JIJISl peIICHHS] KOMMYHHUKATUBHBIX | YMeTh: BECTH JUAIIOT U
3a/lad B paMKax akaJeMHUeCKOro U cO3J1aBaTh MOHOJIOT B
PO eCCHOHAIEHOTO B3aUMOICHCTBUSI. COOTBETCTBUH C IEIISIMU H
YCIIOBUSI-MH JIET0BOI
KOMMYHUKAITUU
YK | Cnoco6en VYK-5.1 Cobnronaet TpeboBanus 3Harb: cienupuky
-5 | ananusupoBars u YBaKUTEIBHOTO OTHOILIEHUS K UCTOpHUECKOMY | puiocodckoit
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YYUTHIBATH HACJIEANIO U KyJIbTYPHBIM TPAIULUSIM poOIeMaTUKK pa3IudHbIX

pazHOOOpa3ue KyIbTyp | pa3-JMYHBIX HAIMOHAJBHBIX U COLMATIBHBIX MCTOPUYECKUX MEPUOIOB
B IIporiecce TPYIII B IPOLIECCE MEXKKYIBTYPHOTO PETHOHOB MHPa, B TOM
MEXKYJIBTYPHOTO B3aMMOJICHCTBYSI HA OCHOBE 3HAHMI OCHOBHBIX | uucie U Poccuu, MexaHu3M
B3aUMOJICHCTBUSA aTanoB pa3sutus Poccuu B BIHSTHYS Pritocouu Ha
COIMAIBHO-UCTOPHIECKOM, STHYSCKOM U hopmupoBaHue
¢mnocohckoM KOHTEKCTaX. KYJBTYPHBIX TPaIUIIUN

Pa3JIMYHBIX HAIIMOHAIBHBIX
Y COLUAJIBHBIX TPYII B
MPOIECCE MEXKKYJIBTYPHOTO
B3aNMOJICHCTBUS

YMerThb: IpUMEHATH
OCHOBBI 3HAHUH MO
ucropuu punocopum,
coranbHOM punocodum,
¢unocopuu ucropun,
dbunocodckoit
AQHTPOTIONIOTUH, AKCHOJIOTUU
B IIpolecce
MEXXKYJIBTYpPHOTO
B3aMMOJICUCTBHUS C
IpEeACTaBUTEISIMU
POCCHIICKMX PETUOHOB,
JPYTUX CTPaH MHUpa

3HaTh: OCHOBHOE
cozepkanue Gpuiaocopckux
AAeH MBICIIUTENEH
MPOIILIOTO U
CO-BPEMEHHOCTH,
packpbIBaroIue mpodiemy
THUIIOJIOTHH COITHATBHBIX
o0pa3oBaHMid,
3aKOHOMEPHOCTH UX
IUHAMHKH U

. B3aUMOJICHCTBHS
VK-5.2 Ymeer BbICTpanBaTh B3aUMOJICHCTBUE g

C YUCTOM HAIIMOHAJIBHBIX U COIMMOKYJIbTYPHBIX

N YMeTh: BeCTH AUAJIOT,
0COOEHHOCTEM.

JIEMOHCTPUPYS TOTOBHOCTH
CJBIIIATH IPYTOro, BMECTE C
TEM JI0Ka3aTeIbHO
OTCTanBas CBOIO MO3ULIMIO,
3aIlMILIAs CBOU UHTEPECHI B
TOM CIIy4ae €ClIM OHU
COOTBETCTBYIO
00BEKTUBHBIM TE€HACHIIMUSIM
UCTOPUYECKOIO PA3BUTH,
3a/1a4aM, CTOSIIHUX Iepe
CTpPaHOM.

2. Pacnpene.nelme YacCoB JUCHUIIJIMHBI IO CEMECTPaAM

101010
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CemecTtp (Kypc) 2 cemectp (1)
Buner nestenbHOCTH

TEKIIMOHHBIE 3aHSATHUS -
nabopaTOpHBIC 3aHATHUS 36
MPAKTHYECKHE 3aHITHsI/ CEMUHAPCKUE 3aHATHUS -
PYKOBOJICTBO KYpPCOBOM paboToit -
KIIMHUYECKHUE MPAaKTUYeCKUe 3aHATUS (TIPaKTUYeCcKas MOJrOTOBKa) -
KOHTaKTHas paboTa Ha BHITIOJTHEHHE KYPCOBOTO MPOEKTa -
MpaKTU4ecKas MOATOTOBKA -
KOHCYJIBTALIUA TIepe]] I9K3aMEHOM 2
camocTosiTeNbHas paboTta 34
IIPOMEKYTOYHAs aTTeCTALUS 36
o011ast Tpy10€MKOCTh 108

3. CTpykTypa, TeMaTHUYeCKHUil IUVIaH U codep:KaHue Y4eOHOM QM CUMILTHHBI

Ja0o- camo-
paTopHbIE CTOATEIbHANA
3aHATHUA pabora
(popmBbI TEKyIIEr0 KOHTPOJISA
O O
() ()
O O
noknan / koHpepeHus /
edepar
Paznen: OcHoBBI TEOpUH p (Iv) p
8 8 YCTHBIN o1poc /

KOMMYHHUKaIlUA

cobecenoBanue

BHEAYJUTOPHOE YTCHHE

Tema pazoena: Oouwana meopus KOMMYyHUKAUUU

[Toaxoapl K ONPEAEIEHUIO TOHATHS «(KOMMYHUKaLUsA. Bunpl u GyHKmn kommyHukanuu. ®opmarsl
KOMMYHUKAIUK (BHYTPUJIMYHOCTHAS, MEKJIMYHOCTHAsS, TPYIIIOBas KOMMYHUKAIMs, OpraHu3allMOHHAs,
MEXKYJIbTypHasi, O0IIECTBEHHAs U MaccOBasi KOMMYHHUKALHS).

Tema pazoena: Kommynuxamuenoe npocmpancmeo u e2o op2aHu3ayus

CTp}/'KTypHHe QJICMCHTBI KOMMYHUKATUBHOI'O ITPOCTPAaHCTBA. Tunsl KOMMYHHKATOPOB B OpraHu3aliuu

KOMMYHHUKAaTHBHOTO MIPOCTpaHCTBa. CTHIIN OOILCHHUS.

Pazgen: KoMmmyHuKkaTuBHBIE
TEXHOJOTHH M TEXHHKH O0IIEeHHS

16

14

YCTHBIN orpoc /

cobecenoBanue
Kelc

BHEAYJUTOPHOE YTCHUE

Te/napaweﬂa: Ionamue Kommyuulcammmoﬁ mexHoiocuu
Paznuune TCPMHUHOB ((KOMMYHHKaTHBHBIﬁ)> n ((KOMMYHHKaHHOHHLIﬁ)). MO,Z[CJ'II/I KOMMYHHKaTHBHOﬁ
TCXHOJIOTHUH. HI/IHeI\/’IHaH, HHTCPAKTUBHAA U TPAHCAKIIUOHHAA MOJCIIN. BEICOKOMHTEHCHUBHBIE 1
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HU3KOMHTCHCHUBHBIC KOMMYHUKATHBHBIC TCXHOJIOTHH.

Tema pazoena: KommynukamugHnovle mexHuku 6 0e1060M 3aumMo0eiicmeuu

[Ty6nmuunoe BoicTyIieHue. Crniennduueckre 0coOEHHOCTH peun: HHPOopMaIOHHAas, yoekaaromniasi,
noOyxpaaromas peun. /lenosas nmoneMuka: npaBuiia, IPUHIUIBI, TAKTUKA U IPUEMBI BECHUSI 1€TI0BOI
nonemuku. Kynerypa nenosoro criopa. Ynosku B criope. [leperoBopsl kak popma 1e10B0i KOMMYHUKALIUU:
MOJIFOTOBKA U MIpoBe/ieHne. TaKTUKK BeICHHsS IEperoBOPOB. [IeperoBophl Kak CpeACTBO pa3pelieHus
koH(uKTOB. CrIocoObI BO3IENUCTBUS HA coOeceHUKA. MaHUMYIATHBHbIE PUEMBI B IEIIOBBIX
KOMMYHHKAIIUAX.

noknan / koHpepeHus /

edepar
Paznen: CoBpeMeHHBbIE TEXHOJIOTHH P (? P
12 12 YCTHBIN orpoc /
KOMMYHUKAIIUH
cobecenoBaHue

BHEAy/IUTOPHOE YTCHHE

Tema paszoena: Bupmyanvnaa KOMMYyHUKayus
Posb TexHONOTHIA B 3BOMIONNMHA KOMMYHHUKAUU. [IoHATHE M CYyIIHOCTH BUPTYaJIbHON KOMMYHHUKALIMH.
ITpaBuia ceTeBOro 3TUKETa (1€70BOE OOILIEHUE B MECCEH/KEPAX U COLIUAIBHBIX CETAX).

Tema pazoena: Cemeevie (hopmvl KOMMyHUKAUUU

BuneokoHbepeHIICBA3b U €€ UCTI0IB30BaHNE B OPTaHU3aLUU J1e7I0BOr0 00meHus. ColraibHbIe HAYYHBIC U
npodeccuonanbubie cetu (Social Media Platforms), 6moru (Blogs), uater (Web Chat), Mmeccenmkepsi.
CoBpeMeHHBIE TEXHOJIOTHH aBTOMATU3aIIMH KOMMYHHKAIIHIA: TOJIOCOBBIC TOMOITHUKY, 4aT-00THI.

HToro yacos 36 34

4. ®opMbI TeKylLIEro KOHTPOJIA

- BHEayIUTOpHOE uTeHue (mKkaia: 3HaueHue ot 0 1o 10, konmuuectBo: 1)

pazzaen AucuUIIuHbL: OCHOBBI TEOPUU KOMMYHHKAIIUH

IlpumepHoe 3a1aHMeE:

JloMa oAroTOBBTE YTEHUE U MIEPEBOJl ayTeHTUYHOM cTaThkl (00beM He MeHee 10 000 m.3H.). Ha 3anatuun
MIPOYUTANTE U NEPEeBEIUTE C OPUTHHAJA (HEe HCIOIb3Ys 3arOTOBJICHHBIN 3apaHee TEKCT IepeBoaa) GparMeHT,
yKa3aHHBIH MpernojaBareneM. Brimonnure pedeprpoBanue TaHHOTO TEKCTA.

@®parMeHT TeKcTa:

The term communication theory refers to the body of theories that constitute our understanding of the
communication process. Theories represent various ways in which observers see their environment, and as
Littlejohn claims, because theories are abstractions, every theory is partial. Each theory delineates a way of
looking and, therefore, its truth value can only be measured in term of how well it is constructed. This is the
reason why there is much disagreement about what constitutes an adequate theory of communication. The
search for who is doing what in a communication process and with what effects, to paraphrase Lasswell, is the
basic question of every communication theory, although it might be studied from different angles or by looking
at different facets.

Kpurepun onenkn:

10 6asy10B CTaBUTCS CTYEHTY, €CIIM OH IepeBeN yKa3aHHbINH ()parMeHT TEKCTa, MaKCUMaJIbHO TOUHO
(aeKBaTHO) U MOJIHO (OTCYTCTBHE MIPOIYCKOB) Iepesiai coaepxKaHue Tekcra. [Ipy 3ToM coXpaHui CTHIIb
JOKYMEHTA, 110Ka3aJl OTIMYHbIC 3HAHUS TPAMMAaTHKH, ONYCTUII He 0oJiee TPeX HE3HAUUTEIIbHBIX
rpaMMaTHYECKHUX MU CTHIMCTHYECKUX OIINOOK, KOTOPbIE HE MPUBENIN K UCKAKEHUIO COJIePKAHUS TEKCTa, He
CHU3WIM KadecTBO nepeBoaa. CTyAeHT Tak ke MPEACTaBUIl MOJIHbIE M TOUHBIE OTBETHI HA BOIIPOCHI
IIPETIOAABATEN.
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8 6aJUI0B CTAaBUTCS CTYAEHTY, €CJIU OH MepeBesl YKa3aHHbIH ()parMeHT TEKCTa U IIPU ATOM ITOKa3all XOpOLIHe
3HaHUS TPAMMATHKH, HE JJOMYCTUII IPyOBIX IpaMMaTH4YeCKHX OIIMOOK, KOTOPBIE MPUBEIN K UCKAKEHHIO
cogepxanus Tekcta. CTyIeHT IpOsIBUII YMEHHE JOTabIBaThCsl O 3HAUEHNN HE3HAKOMBIX CJIOB 110 KOHTEKCTY, 110
CJIOBOOOPA30BaTENIbHBIM 3JIEMEHTAM WJIH 110 CXOACTBY C POAHBIM s3bIKOM. CTYZIEHT /1ajl KpaTKue, He
pa3BepHYTHIE OTBETHI IO COJEPKAHUIO TEKCTA.

5 6ayyIoB cTaBUTCA CTY/AEHTY, €CJIH OH nepeBed He MeHee 60 % TeKcTa U IpU 3TOM JI0IYCTHII HE3HAYUTENIbHOE
KOJTMYE€CTBO I'PaMMaTHYECKHUX OLIMOOK, KOTOphIE TEM HE MEHEE He MPUBEIH K HCKaXKEHUIO COJEPKaHUS TEKCTa.
VY crynenTa cnabo pa3BuTa si3bIKoBas Aorajaka. CTyIeHT KpaTko OTBETHII JIMIIb HAa HEKOTOPbIE BOMPOCHL.

0 GamnoB cTaBUTCS CTYACHTY, €CIU OH TiepeBen MmeHee 60% TekcTa U Mpu ATOM MOoKa3al
HEYJOBJIETBOPUTENIbHBIE 3HAHUSI TPAMMAaTUKHU, YTO BBIPA3WJIOCh B IPyOOM UCKaKEHUM COAEPIKaHUS TEKCTa.

- moknan / konpepenmws / pedepar (mkana: 3Hadenue ot 0 10 5, komudecTBo: 1)
pasznen qucuuIuTiHbL: OCHOBBI TEOPUM KOMMYHHKAITUH

IIpumepHoe 3a1aHue:

IToaroToBbTe BHICTYIUICHHE U MPE3EHTALMIO MO MIPEIJIOKEHHON TEMeE.

Tembl BBICTYTUICHUI:

1. Posib KOMMYHUKAIMM B COBPEMEHHOM OOLIECTBE.

2. OcobeHHOCTH HeBepOaIbHOW KOMMYHUKALIHH.

3. Moaenu nponaraHJuCTCKON KOMMYHHKAIUH.

4. Uctopusi pa3BUTHS TEOPUN KOMMYHHUKAIIHH.

5. Posib TMYHOTO MPOCTPAHCTBA B MEXKKYJIBTYPHOM KOMMYHUKALIMH.

Kpurepuu onenku:

5 6aJyIOB BBICTABISIETCS CTYACHTY, €CJIM OH CIPABUJIICS C MOCTABICHHBIMU PEUEBBIMU 33]]a4aMU, TIOJIHOCTHIO
PacKpbLI TEMY /UK aIeKBaTHO pearupoBal Ha PEITUKY coOeCeqHIKA U/UITM OTBEYAll Ha 3a/1aHHbIE BOIIPOCHI.
Ero peub Oblna cBSI3HOM, COEpKaHUE BBICKA3bIBAHUS - IOTUYECKU TTOCIIEAOBATEIbHBIM, IPUCYTCTBOBAIIN
BBIBOJIBI U 3aKiItoueHue. [Ipe3enranus umena 4eTKyro U JIOTUYHYIO CTPYKTYPY, IIOJIHOCTBIO OTpakajla JIOTUKY
JOKJIaga. SI3bIKOBEIC CpeicTBa OBUIH MPABUIIBHO YIIOTPEOICHBI, MTPAKTHYECKH OTCYTCTBOBAIIN OIINOKH,
HapyILaomue KOMMYHUKAIUIO;

4 Gaina BBICTABIISIETCS CTY/ACHTY, €CJIM OH B 1IEJIOM CIIPABUJICS C TTOCTABJICHHBIMU PEYEBBIMU 3a/1a4aMH,
MOJTHOCTBIO PACKPBLIT TEMY W/WIIM aJIeKBaTHO pearupoBajl Ha PEIUIMKKU coOeceTHuKa /WM OTBeYall Ha
3aJlaHHble BONpockl. OgHaKo ObUIO TOMYIIEHO HEOObIIOE KOTMYECTBO IPAMMATUYECKUX, IEKCUYECKUX U
¢dbonernueckux ommnbok. Habmonanicy He3HAUYUTENbHBIE HAPYLICHHS CTPYKTYpPBI Mpe3eHTanuu. EctecTBeHHbIN
TEMII PEUU C HE3HAYUTEIbHBIMU May3aMH U MOBTOpaMU. CMBICIIOBas 3aBEPIICHHOCTh U JJOTUYHOCTh
BBICKA3bIBaHUSI HECKOJIBKO HAPYLIEHBI,

3 Gaiia BBICTABIISAETCS CTYJEHTY, €CJIM OH CyMEJl B OCHOBHOM PEIINTD ITOCTABJICHHYIO PEYEBYIO 33]1auy, HO
JIMaIa30H PEYEeBBIX CPEACTB ObUT orpaHndeH. CTyIeHT AOMyCcKajl YMEPEHHOE KOJIMYEeCTBO IPaMMaTHIECKUX
JICKCUYECKUX 0HH/I6OK, HE NPUBOAAIINX K HCIIOHUMAaHHWIO CKa3aHHOIO. Temm pcun 3aMeI[H€HHLIfI C 4aCTbhIMU
nmay3amMu U IOBTOpaMHu. B HCKOTOPBIX ClIy4dasaX HapylaJaChb MOCICA0BATCIbHOCTE BEICKA3bIBAHMA,
OTCYTCTBOBaJjia CMbICJIOBas 3aBepIIeHHOCTh. OQopMIleHHE U CTPYKTYpa MPEe3eHTAI[MN HE COOTBETCTBOBAIN
MIPUHSITBHIM HOPMaM.

- YCTHBIN ompoc / cobecenoBanue (mkana: 3Hadenue ot 0 10 5, konmuyectso: 1)

paszen qucuuIuIMHbL: OCHOBBI TEOPUM KOMMYHUKALIUU

IIpumepHoe 3a1anue:

[ToAroTOBUTH YCTHOE MOHOJIOTHYECKOE BBICKAa3bIBAHHE WIIM OTBETHTH HAa BOTIPOCHI MPETIOAaBATENs 110 OTHOM U3
M3YyYEHHBIX TeM (00beM BbICKa3bIBaHUA — 12-15 mpenioxeHuit).

Pabouas nporpamma mucuuminHbl «CoBpeMEeHHbIE KOMMYHHUKAaTUBHBIE TEXHOJIOTHUY» — 7 CTP.



Temsbr:

1. What is communication?
2. Types of communication.
3. Forms of communication.
4. Communication process.
5. Communication styles.

Kputepuu onenku:

5 6ayyIoB CTaBUTCS CTYACHTY, €CIM OH CIPABUJIICS C MOCTABICHHBIMU PEUEBBIMU 33]]a4aMU, TIOJIHOCTHIO
packpsi1 TeMy. Ero Beicka3piBaHHEe OBLIIO CBS3HBIM, IOTUYECKH MTOCIIEOBATENBHBIM, COIEPIKANIO BHIBOMIBI U
3aKJIIOYeHHe. SI3BIKOBBIE CPEICTBA OBUTH MPABWIIBHO YIIOTPEOIEHBI, MPAKTHYECKH OTCYTCTBOBAIIN OIINOKH,
Hapymarmue KoOMMyHHUKaIu. O0beM BBICKa3bIBaHUS COOTBETCTBOBAJ IPOTPAMMHBIM TPEOOBAHUSM ISt
JaHHOTO 3Tara o0y4deHus. EcTeCTBEHHBINM TEMT pevr, OTCYTCTBHE 3aMETHBIX Iay3. Peub cTyneHTa Oblia
SMOIMOHAIBHO OKpaIlleHa, B HEH MMEII MECTO HE TOJIBKO TICPEUHCIICHUE OTICIBHBIX (PAKTOB, HO U AJIEMEHTHI
UX OLEHKH, BBIPAXKEHUS COOCTBEHHOTO MHEHHUSI.

4 Gasia CTaBUTCS CTYJEHTY, €CJIM OH B LI€JIOM CIPABUJIICS C MOCTABICHHBIMU PEYEBBIMHU 33/lauaMu, MIOYTH
MOJTHOCTBIO pacKphll Temy. Mcrnonb3oBalics JOBOIBHO OONBIION 00BEM SI3BIKOBBIX CPEJCTB, KOTOPbIE ObUIH
MPaBWIBHO yroTpeOneHbl. OHaKO ObLIO TOMYIIEHO HEOOIBIIOE KOJIMYECTBO IPAMMATHYECKUX, JTEKCHUECKUX U
(doneTHueckux omMOOK. ECTECTBEHHBIN TEMIT peur C HE3HAYUTEIBHBIMU May3aMH 1 MOBTOpaMu. CMBICIOBas
3aBEPIICHHOCTh U JIOTHYHOCTH BBICKA3bIBAHUS HECKOJIBKO HapyIeHbl. Hamndre BHIBOAOB, 3aKITFOUCHHSL.
DJIEMEHTHI OIIEHKH MTPUCYTCTBOBAJIN, HO BBICKA3bIBAHHUE B OOJIBIIICH CTETICHH OTPaXaJio KOHKPETHBIC (DaKThI,
OTCYTCTBOBAJI OPUTHHATBHBIC MBICITH.

3 GaJuta CTaBUTCS CTYJCHTY, €CJIM OH CyMEINl B OCHOBHOM PEIINTh IMOCTABICHHYIO PEYEBYIO 3a/1ady, HO JAMana3oH
PEYEBBIX CPENCTB ObLT OrpaHUyYeH, 00BEM BBICKA3bIBAHMS HE JIOCTUTAT HOPMBI (HO HE MeHee 7 MPEIJIOKESHUN ).
CryzneHT AomycKal yMepeHHOE KOTMYECTBO IPaMMaTHUECKUX U JIEKCHYECKUX OITMOOK, HE PUBOISAIINX K
HEMOHMMAHUIO CKa3aHHOTO. TeMn peun 3aMe/IeHHBIHN ¢ YaCThIMU Tay3aMu U MOBTOpaMu. B HEKOTOphIX
CIIyJasiX HapyIIaaach MOCIEI0BATeILHOCTh BBICKAa3bIBAHMUS, OTCYTCTBOBAJIA CMBICIIOBAs 3aBEPIIICHHOCTD.
[IpakTH4ecKu OTCYTCTBOBAIH JIEMEHTHI OIICHKU M BBIPAKEHUSI COOCTBEHHOTO MHEHHUSI.

0 GayTOB CTaBUTCS CTYACHTY, €CITH OH HE CIIPABUIICS C PEIIEHHEM KOMMYHHKATUBHOM 3a1a4un. Tema He
pacKpbITa, BEICKa3bIBAHUE COCTOUT M3 6 TIPEIOKCHNI U MEHbIIE, OCIHBIHN JISKCHYSCKUH 3amac. bombImoe
KOJTMYIECTBO TPaMMaTHYECKHX, JISKCHICCKUX B (DOHETHUSCKUX OMMUOOK. MeIeHHBIN TeMI pedud. J[TuTebHbIe
nay3bl. CMBICTIOBAsI HE3aBEPIIEHHOCTh BhICKa3bIBaHUSA. OTCYTCTBHUE JIOTUKH B BhICKa3bIBaHUU. OTCYyTCTBHE
BBIBOJIOB U 3aKJTFOUEHUSI.

- BHEAyIUTOpHOE uTeHue (mrkana: 3HadeHue ot 0 1o 10, konuyecTBo: 1)

paseln TMCUUIUIMHBL: KOMMYHUKAaTHBHBIC TEXHOJIOTHH M TEXHUKH OOIEHHUS

IIpumepHoe 3a1aHue:

Jloma moAroToBETE UTEHUE U TIEPEBOJT ayTeHTUYHOM cTathu (00beM He Menee 10 000 m.3H.). Ha 3anstun
MIPOYUTANTE U ITEPEBEINTE C OPUTHHAJA (HE UCTIOIB3Ys 3arOTOBJICHHBIN 3apaHee TEKCT IepeBoaa) PparMeHT,
yKa3aHHBIN MpernojaBaTeneM. Boimonnure pedepupoBanie JaHHOTO TEKCTA.

dparmeHT Tekcra:

Almost everyone who’s ever gone to work has had to deal with an office manipulator. Unfortunately, most
employees hesitate to go public with their concerns. And with good reason: Even if they do, typical corporate
responses range from wary or dismissive to actually retaliating against the victim, rather than the wrongdoer.
Unfortunately, many workplaces promote manipulators because they appear to be effective at getting things
done, despite the significant costs their abuse can inflict on productivity and people over time. Particularly
when you can’t get the hierarchy or other authorities to intervene on your behalf, it helps to have your own
approaches for coping, short of legal action.
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Kputepuu oneHku:

10 GaoB cTaBUTCS CTYIEHTY, €CIIM OH MepeBes YKa3aHHBIN (parMeHT TeKCTa, MaKCUMaJIbHO TOYHO
(amexBaTHO) U MOJIHO (OTCYTCTBHE MPOITYCKOB) TIEpeial cofepkanue Tekcra. [Ipu 3ToM coxpaHun CTUIIb
AOKYMCHTA, IOKa3aJl OTIIMYHBIC 3HAHHUA I'PaMMAaTHUKH, JOITYCTHUII HE Ooiee TPEX HC3HAYUTCIbHBIX
rpaMMaTUYC€CKUX UJIU CTUIIMCTUICCKUX OI]_II/I6OK, KOTOPBIC HE IMPUBECIIN K HCKAXKCHUIO COACPKAHUA TCKCTA, HC
CHH3HJIU Ka4eCcTBO mepeBoja. CTYICHT Tak jKe MPEICTaBIII TIOJHBIE U TOYHBIE OTBETHI Ha BOTIPOCHI
MPeToIaBaTeIs.

8 0aJUIOB CTaBUTCS CTYICHTY, €CITU OH MEePEeBell YKa3aHHBIA ()parMEHT TEKCTa M MIPU ATOM TOKa3all XOPOIIHe
3HAHUS TPaMMAaTHKH, HE JOMYCTHII TPYOBIX TPAMMATUYECKUX OLTHOOK, KOTOPBIE MIPUBENN K UCKAKCHHIO
COACPIKAHUA TCKCTA. CTy,Z[eHT MMpOABUII YMCHHUEC NOTaAbIBATHCA O 3HAYCHHUU HC3HAKOMBIX CJIOB IO KOHTCKCTY, IO
CJIOBOOOPA30BATEIIBHBIM 3JIEMEHTAM WJIH 110 CXOACTBY C POIHBIM si3bIKOM. CTYZIEHT J1ajl KpaTKue, He
pa3BepHYTHIC OTBETHI IO COMEPIKAHUIO TEKCTA.

5 6aJuTOB CTaBUTCS CTY/ACHTY, €CITU OH IepeBel He MeHee 60 % TeKCTa U IpH 3TOM JONYCTHII HE3HAYUTEIbHOE
KOJIMYECTBO TPAMMATHUECKUX OIMNOOK, KOTOPBIE TEM HE MEHEEe He MPHUBEIH K NCKAKEHUIO COICPIKAHUS TEKCTa.
VY crynenTa cnabo pa3BuTa si3pIkoBast gorajka. CTyIeHT KpaTKO OTBETHII JIMIITb Ha HEKOTOPHIC BOTIPOCHI.

0 GamoB cTaBUTCS CTYACHTY, €CIU OH IiepeBen MmeHee 60% TekcTa U MpU ATOM MOKa3al
HEY/IOBJIETBOPUTEIbHBIC 3HAHUS TPAMMATHKH, YTO BBIPA3HIOCH B TPYOOM UCKAKEHUU COJAEPIKAHUS TEKCTa.

- keic (mkana: 3Hadenue ot 0 1o 5, konuuecTBo: 1)

paszien qucuuIuTMHEL: KOMMYHHUKaTHBHBIE TEXHOJIOTHH U TEXHUKH OOIICHNUS

IIpumepHoe 3a1aHueE:

O3HaKOMBTECH C 33JJaHHEM U pa3bIrpaiiTe B Mapax BapHAHTHI PEHICHHUS TPOOIEMHOM CUTYAIIHUH:

Mr. John Davison, the compensation and benefits manager of your company, asks you for an appointment with
the aim of obtaining an increase in his salary. Aged 40, he just got divorced. He has to pay 10008 in children
support. Mr. Davison lives alone in a flat that costs him 1200$ a month. His salary amounts to 6000$. Mr.
Davison is an outstanding specialist. You know that a competitor is trying to sign him in for a much higher
income.

Your company, a market leader for over 25 years, is now confronted with new competitors. You are chronically
understaffed and your customers are starting to complain. Moreover, the recent reorganisation of your company
constrains you to enforce a drastic control of payroll expenses — and you have indeed managed to freeze salaries
in the last round of negotiations with the union. According to this agreement, you are committed to treating all
employees equally, i.e. you cannot accept any exceptions in salary matters.

Kpurepun onenku:

5 6auI0B BBICTABIISIETCS CTY/IEHTY, €CIIH €r0 pelleHHe COOTBETCTBOBANIO C(HOPMYIMPOBAHHBIM B Kelce
BomnpocaM u npodiaemam. OH IPOIEMOHCTPUPOBAJ OPUTHHAIBHOCTD MOJX0/1A K UX PEILIECHUI0, IPU ITOM €T0
BBICKa3bIBaHHsI OBLIM CBS3HBIMH U JIOTHYIECKH MTOCIIEIOBATEIbHBIM. SI3BIKOBBIE CpeicTBA OBLTH MPABHIIEHO
ynotpe0ieHbl, MPaKTUYECKH OTCYTCTBOBAJIN OLIMOKH, Hapyllatoline KOMMyHHUKaluio. Peus cTyneHTa Oblia
SMOILIMOHAJIBHO OKpallleHa, B HEel MMeNId MECTO He TOJIBKO MepeuncIeHe OTIeIbHBIX (PAKTOB, HO U AIEMEHTHI
WX OLEHKH, BBIPAXKEHUS COOCTBEHHOTO MHEHUS;

4 Gajuia BBICTABISAETCS CTY/ICHTY, €CJIM €r0 PelleHHe He TOJTHOCThIO COOTBETCTBOBAIO C(HOPMYIUPOBAHHBIM B
Keiice Bonpocam U npodnemam. OpUrHHAIBHOCTh MOAXO0/1A K UX PEIIEHUI0 OTCYTCTBOBAIA, IIPU 3TOM ObLIO
JOMYIIEHO HEOOJBIIOE KOTHYECTBO I'PAMMATHUECKUX, JTEKCHIECKUX U (poHeTHYecKuX ommnoOok. EcTecTBeHHbIN
TEMII p€4M ¢ HE3HAUUTEIbHBIMU NIay3aMU U OBTOpaMu. CMBICIOBas 3aBEPLUIEHHOCTD U JIOTUYHOCTb
BBICKa3bIBaHMsI HECKOJIBKO HAPYIICHBI. DIEMEHTHI OLEHKH MPUCYTCTBOBAJIM, HO BHICKA3bIBAHUE B OOJIBINEH
CTENEHU OTPaXaJlo KOHKPETHbIE (DaKThI;

3 Gania BBICTABISIETCS CTYAEHTY, €CJI €r0 pelIeHHEe HE MOTHOCThIO COOTBETCTBOBAJIO C(OPMYITUPOBAHHBIM B
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Kelice Bonpocam U npodnemMam. OpUriHaIbHOCTh MOAX0/1A K MX PEIICHUI0 OTCYTCTBOBajA, IPU 3TOM CTYJCHT
JIOIyCKaJl yMEpEHHOE KOJIMYECTBO IPAMMATUYECKUX U JIEKCHUECKUX OIMOOK, HE MPUBOIAIIMX K HETOHUMAaHHIO
CKa3aHHOro. Temn peuu 3aMeICHHBIN ¢ YaCThIMU I1ay3aMH U IIOBTOPAMHU. B HEKOTOPBIX cilydasx Hapyllaaach
[IOCJIEI0BATEIBHOCTD BBICKA3bIBAHMSI, OTCYTCTBOBAJIA CMBICIIOBAs 3aBEPLUICHHOCTS. IIpakTudecku
OTCYTCTBOBAJIM 3JIEMEHTHI OLIEHKU U BBIPAXKEHNUS COOCTBEHHOTO MHEHUSI.

- YCTHBIH ompoc / cobecenoBanue (mkana: 3HaueHue ot 0 10 5, komudecTo: 1)
pazzen AMCUMILTHHBL: KOMMyHUKAaTHBHBIE TEXHOIOTUU M TEXHUKHU OOIICHUS
IIpumepHoe 3axanue:

[ToAroTOBUTH YCTHOE MOHOJIOTHYECKOE BHICKA3bIBAaHUE UM OTBETUTH HAa BOMPOCHI NMPENOAaBaTeNs M0 OJHON U3
M3YYCHHBIX TeM (00BbeM BhICKa3bIBaHUS — 12-15 mpenioxenuii).

Tewmbr:

1. Communication models.

2. Negotiotions tactics.

3. Art of dispute.

4. Role of communication in negotiation.

5. Manipulative Behaviour.

Kpurepun oneHku:

5 GayIoB CTaBUTCS CTYAEHTY, €CIM OH CIPABUJICS C ITOCTABICHHBIMU PEYEBBIMU 33]]a4aMU, IOJIHOCTHIO
packpbli TeMy. Ero Beicka3piBaHHE OBLIO CBA3HBIM, JIOTHYECKU MOCIIE0BATEIbHBIM, CO/IEPKalI0 BHIBOJIBI U
3aKJIIOYeHHe. SI3bIKOBbIE CPeICTBA ObUIH MPaBUIIBHO YIIOTPEOIEHbl, MPAKTUYECKH OTCYTCTBOBAJIN OIINOKH,
HapylarIyue KOMMyHUKauoo. O0beM BbICKa3bIBaHUS COOTBETCTBOBAJ IPOrPAMMHBIM TPEOOBAHUAM IS
JAHHOTO 3Tarna o0ydeHus. ECTecTBeHHBIN TeMIT pedn, OTCYTCTBHE 3aMEeTHbIX Nay3. Peub cTyneHTa Oblia
SMOLMOHAIBHO OKpAIleHa, B HEW UMEIM MECTO HE TOJIBKO NIEPEUnCIIEHUE OTJENbHBIX (DAKTOB, HO U 3JIEMEHTHI
UX OLIEHKHU, BBIPAKEHHUSI COOCTBEHHOTO MHEHHS.

4 Gaya CTAaBUTCS CTYJICHTY, €CJIM OH B IIEJIOM CHPABUIICA C IIOCTaBICHHBIMU PEUEBBIMU 33a4aMU, TIOYTH
MOJTHOCTBIO PACKPBLT TeMy. Mcronp30Balicst JOBOJIBHO OONBIION 00BEM SI3BIKOBBIX CPEICTB, KOTOPHIE OBLIH
MPaBUIBHO yroTpebieHsl. OiHaKo ObLTO JOMYIIEHO HEOOBIIOE KOJMUECTBO IPAMMATHIECKHX, TICKCHIECKUX U
(oneTnyeckux ommOOK. EcTecTBEHHBIN TEMIT peun ¢ HE3HAYUTEJIbHBIMU M1ay3aMH U oBTOpaMu. CMbICIOBas
3aBEpPUICHHOCTD U JIOTUYHOCTh BBICKA3bIBAHUSI HECKOJIBKO HapyllieHbl. Hananune BbIBOAOB, 3aKIIIOUEHHUS.
DneMeHTBI OLIEHKH NPUCYTCTBOBAJIM, HO BHICKA3bIBAHUE B OOJIbILEH CTENIEHH OTPa)Kalo KOHKPETHbIE (aKThl,
OTCYTCTBOBAJIM OpPUTMHAJIbHbBIE MBICIIH.

3 Gata cTaBUTCS CTYJCHTY, €CJIM OH CyMeJl B OCHOBHOM PEIINTh MOCTaBIEHHYIO PEUYEBYIO 3a/1auy, HO AMana3oH
PEUEBBIX CPECTB OBLIT OrpaHUYEH, 00bEM BBICKA3bIBAHUS HE JOCTUTAN HOPMBI (HO HE MeHee 7 MpeIOKEHHI).
CryneHT fomyckan yMepeHHOE KOJIMYEeCTBO IPAMMATUYECKUX U IEKCHYECKUX OIMOOK, HE PUBOISIINX K
HEMOHMMAaHHUIO CKa3aHHOro. Temn peun 3aMeUIEHHBIN ¢ YaCThIMU Iay3aMu U MOBTOpamMu. B HeKoTopbIx
Clly4asiX Hapylllajach MOCIEI0BaTeIbHOCTh BbICKAa3bIBaHUS, OTCYTCTBOBaJa CMbICJIOBAs 3aBEPILIEHHOCTD.
[IpakTHyeckn OTCYTCTBOBAIM JIEMEHTHI OLIEHKU U BBIPaKEHUSI COOCTBEHHOTO MHEHHUSI.

0 6ayI0B CTAaBUTCS CTYAEHTY, €CJIM OH HE CIIPABUIICA C pElIeHHeM KOMMYHHUKAaTUBHOM 3a1aun. Tema He
PacKphITa, BBICKA3bIBAHUE COCTOUT U3 6 MpEeNIOKEHUH U MeHbllIe, OeJHbIH JIeKcuuecKui 3anac. bombioe
KOJIMYECTBO I'PaMMAaTHUECKUX, JTEKCUYECKUX U (POHETUUYECKUX OIUO0K. MeaneHHbIi Temn peun. uTenpHble
nay3bl. CMBICIIOBasi HE3aBEPIIEHHOCTh BbICKa3bIBaHHs. OTCYTCTBHE JIOTUKU B BhICKa3bIBaHUU. OTCyTCTBHE
BBIBOJIOB M 3aKJIFOYCHUSI.

- BHEayIuTOpHOE uTeHue (mkania: 3Hauenue ot 0 1o 10, konuuectBo: 1)
pasaci JMCHUIIIINHBI: COBpeMeHHBIe TEXHOJIOTMHW KOMMYHUKAaIIUU

Pabouvast nporpamma qucuuminHbl «CoBpeMeHHbIE KOMMYHHUKATHBHBIE TeXHOJIOTHI» — 10 cTp.



IIpumepHoe 3axanue:

JloMa oAroTOBBTE YTEHUE U TIEPEBOJl ayTeHTUYHOM cTaThkl (00beM He MeHee 10 000 m.3H.). Ha 3anatuun
MIPOYUTANTE U MEPEBEIUTE C OPUTHHAJA (HEe UCIIOIb3Ys 3arOTOBJICHHBIN 3apaHee TEKCT MepeBoaa) pparMeHT,
yKa3aHHBIH MpernonaBareieM. Beimonnure pedeprpoBanne TaHHOTO TEKCTA.

@®parMeHT TeKcTa:

Chatbots are conversational agents providing access to information and services through interaction in everyday
language. While research on conversational agents has been pursued for decades within fields such as social
robotics, embodied conversational agents, and dialogue systems, it is only recently that conversational agents
have become practical reality. Key drivers of this development include advances in artificial intelligence (Al)
fields, such as natural language processing (NLP) and natural language understanding (NLU), as well as the
increased consumer uptake of platforms conductive to conversational interaction.

Kpurepuu onenku:

10 GaI0B CTaBUTCS CTYICHTY, €CJIM OH TIEPEBEN YKa3aHHBIN ()parMeHT TEKCTa, MAKCUMAJIBHO TOYHO
(amexBaTHO) 1 TTOJIHO (OTCYTCTBHE MIPOITYCKOB) TIEpeial cofepkanue Tekcta. [Ipu 3 ToM coxpaHui CTHIIb
JOKYMEHTa, 0Ka3aJl OTNIMYHbIC 3HAaHUS IPAaMMaTHKH, TOMYCTHII He Oosiee TpeX He3HAUNTEIbHbBIX
rpaMMaTHYECKUX WM CTUIMCTUYECKUX OUTMOOK, KOTOpPBIE HE MPUBETHU K UCKAKEHUIO COJIEPIKaHUs TEKCTa, He
CHU3WJIM KadecTBO nepeBoaa. CTyAeHT Tak e MPEACTaBUII MOJTHBIE M TOUHBIE OTBETHI Ha BOIIPOCHI
npenogaBaTciid.

8 0aJUIOB CTaBUTCS CTY/ACHTY, €CIIU OH MEpeBesl YKa3aHHBIN (parMeHT TEKCTa U IPU 3TOM MOKa3all XOPOIIne
3HAHUA rpaMMaTuKu, HE JOITYCTHUII I‘p}IGBIX rpaMMaTuidCcCKux OHII/I6OK, KOTOPBIC MMPHUBCIIU K UCKAXKCHHUIO
COACPIKAHUA TCKCTA. CTYHGHT MMPOABHII YMCHHUE NOTAAbIBATECA O 3HAYCHHUU HE3HAKOMBIX CJIOB IO KOHTCKCTY, IO
CIIOBOOOPA30BaTEIHLHBIM JIEMEHTAM WJIH MO CXOZCTBY C POTHBIM S3bIKOM. CTYICHT Jall KpaTKue, He
pa3BepHYThIE OTBETHI IO COAEPKAHUIO TEKCTA.

5 GaJyIOB CTaBUTCA CTYACHTY, €CJIH OH mepeBed He MeHee 60 % TeKcTa U pU ATOM JI0IYCTHI HE3HAYUTENIbHOE
KOJTMYECTBO TPaMMaTHYECKHUX OITMOOK, KOTOPhIE TEM HE MEHEe He MPUBEIH K HCKAXKEHUIO COMEP>KaHUS TEKCTa.
VY crynenTa cnabo pa3BuTa s3bIKoBas Aorajaka. CTyIeHT KpaTko OTBETHII JIMIIb HAa HEKOTOPhIE BOMPOCHL.

0 GayToB CTaBUTCS CTYACHTY, €CITU OH TiepeBen MeHee 60% TekcTa U Mpu ITOM MOKa3all
HCYOOBJICTBOPUTCIIbHBIC 3HAHHA I'PAMMATHUKH, YTO BbIPpa3nJIOCh B FPY6OM HCKAKCHUU COACPKAHUA TCKCTA.

- nokyay / koudepennwus / pedepar (mkana: 3Hauenune ot 0 10 5, koaudecTBo: 1)
paszen qucuuiuinebl: COBpeMEHHBIE TEXHOJIOTUH KOMMYHHKAIUN

IlpumepHoe 3a1aHMeE:

IToaroToBETE BHICTYIIJIEHUE U IIPE3EHTALUIO 110 IPEIOKEHHOM TEME.

TeMbl BBICTYILICHUN:

. OcoOeHHOCTH KOMMYHUKAIIMH B KHOEPIIPOCTPAHCTBE.

. 3HaYeHHE BUPTYaJIbHbIX KOMMYHUKAIIUH B I€JIOBBIX OTHOLIECHUSX B HAYYHOM Cpefe.
. IHTepHeT-coBeLaHus, UX POJIb B JIEJIOBBIX KOMMYHHKAIIHUIX.

. 3HaueHue BeO-caiiToB u MHTEpHET-POPYMOB B HayKe.

. DNeKTpOHHBIE OUOINOTEKN B CUCTEME BUPTYaIbHBIX KOMMYHUKAIMH.

. IlpuMeHeHne roJ0CoBBIX aCCUCTEHTOB U 4aT-00TOB /1715 Ou3Heca.

. Tonocossie 60ThI U pasroBopHsbIil NN.

N O D W N

Kpurepun onenku:

5 6aysI0B BBICTABIISIETCSI CTYACHTY, €CJIU OH CIPABUJICS C IOCTABICHHBIMU PEYEBBIMU 3a]]a4aMU, IOJIHOCTHIO
PacKpBUI TEMY W/WIIN aJIEKBaTHO pearupoBai Ha PEIIMKYA COOeCeHUKA /W OTBEYall Ha 3aJJaHHBIE BOIPOCHI.
Ero peub Obla cBSI3HOM, coepKaHUE BBICKA3bIBAHUS - IOTHYECKU MOCIIEA0BATENIbHBIM, IPUCYTCTBOBAIIN
BBIBO/IbI U 3aKitoueHue. [Ipe3eHranus uMena 4eTkyro 1 JOTMYHYIO CTPYKTYPY, HOJTHOCTBIO OTpaXasia JIOTUKY
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JoKJIaaa. SI3bIKOBbIE CpeicTBa OBUIH MPABUIIBHO YIIOTPEOIEHBI, MPAKTHUECKH OTCYTCTBOBAJIN OIIMOKH,
HapyHIAlIIe KOMMYHHKAIIHIO;

4 63..]1.]'[3, BBICTABJISACTCA CTy,HeHTy, €CJIX OH B LICJIOM CHpaBI/IHCH C IMOCTABJICHHBIMHU pe‘-IeBBIMI/I 3aJadaMu,
MOJTHOCTHIO PACKPBLT TEMY W/WITH aJIeKBaTHO PearupoBall Ha PETUTHKH cOOeCeTHUKA U/WITH OTBEYaT Ha
3a/1aHHbIe BOMTPOCHL. OqHAKO OBLIO TOMYIIEHO HEOOBIITOE KOTUYECTBO TPaMMATHIYECKUX, JISKCHUECKUX 1
¢donernueckux omndok. Habmronanncy He3HAUUTENIbHBIE HAPYLIEHHS CTPYKTYpBI Ipe3eHTanuu. EcrecTBeHHbIN
TEMIT PEYH ¢ He3HAYMTEIbHBIMHU TTay3aMU U TIOBTOpaMu. CMBICTIOBAs 3aBEPIICHHOCTD U JIOTHYHOCTh
BBICKA3bIBAaHUS HECKOJIBKO HApYIIICHBI,

3 OaJuta BBICTABISIETCSI CTYACHTY, €CJIM OH CyMell B OCHOBHOM PEIIUTh IMOCTABICHHYIO PEYEBYIO 3a/1a4y, HO
JIMAMa30H PEYEeBBIX CPeACTB ObLT orpannyeH. CTyIeHT IOMyCKal YMEPEHHOE KOIMYECTBO TPAMMATHYECKUX U
JICKCUUYCCKUX OLHI/IGOK, HC HpI/IBOIUIH_II/IX K HCIIOHUMAHHUKO CKA3aHHOI'O. TCMH peqn 3aMeI[HeHHLIﬁ C 4aCTbIMH
Hay3aMI/I nu HOBTOpaMI/I. B HGKOTOprX cnyqaslx HapymanaCL oCIacaA0BaTCIIbHOCTh BBICKA3bIBAHUA,
OTCYTCTBOBaJia CMBICJIOBasi 3aBEPIICHHOCTh. OPOpMIIEHUE U CTPYKTYpa MPE3ESHTAIIUN HE COOTBETCTBOBAIIN
NIPUHATBIM HOPMaM.

- YCTHBIU ompoc / cobecenoBanue (1mkana: 3Hauenue ot 0 10 5, konuyecTno: 1)
pazaen aucuuranHbl: COBpeMEHHbIE TEXHOJIOTUN KOMMYHHUKAIIUN
IIpumepHoe 3axanue:

[ToaroTOBUTH YCTHOE MOHOJIOTUYECKOE BHICKA3bIBAHUE WU OTBETUTH HAa BOIPOCHI MPENOAABATENS 110 OJHON U3
M3YYCHHBIX TeM (00BbeM BhICKa3bIBaHUS — 12-15 mpenioxkeHuit).

Tewmbr:

1. Virtual communication: concept and characteristics.

2. Netiquette rules.

3. Benefits of videoconferencing.

4. Academic social networks.

5. Automated Communications.

Kpurepuu onenku:

5 0aJuI0B CTaBUTCS CTYAEHTY, €CJIU OH CIIPABHJICS C IOCTABICHHBIMU PEYEBBIMU 3a/1a4aMH, IOJTHOCTBIO
packpbLi1 TeMy. Ero Beicka3piBaHHE OBLIO CBA3HBIM, JIOTHYECKU MTOCIJIE0BATENBHBIM, COIEPKAIO BHIBOJIBI U
3aKJIIOYeHHe. SI3bIKOBbIE CpPe/ICTBA ObUIH MTPABUIIBHO YIIOTPEOIEHbl, IPAKTUUECKH OTCYTCTBOBAJIN OIIMOKH,
Hapylarye KOMMyHUKauoo. O0beM BbICKa3bIBaHUS COOTBETCTBOBAJ IPOTPAMMHBIM TPEOOBAHUAM IS
JAHHOTO 3Tarna o0ydeHus. ECTecTBeHHBIN TeMIT pedr, OTCYTCTBHE 3aMeTHbIX Nay3. Peub cTyneHTa Oblia
HMOIMOHAIBHO OKpAIlleHa, B HEW UMENTM MECTO HE TOJIBKO MIepeunClIeHUe OTJENbHBIX (DAKTOB, HO U 3JI€MEHTHI
UX OILIEHKHU, BBIPAKEHHUS COOCTBEHHOTO MHEHHSI.

4 GaJya CTAaBUTCS CTYJICHTY, €CJIM OH B IIEJIOM CIPABUIICA C IIOCTaBICHHBIMU PEUEBBIMU 33a4aMH, TTIOYTH
HOJIHOCTBIO PAacKpbLI TeMy. VIconp30Bascsa JOBOIBHO OOJBIION 0OBEM S3BIKOBBIX CPEICTB, KOTOPBIE OBLIH
MPaBUIBHO yroTpebieHsl. OHaKo ObLUTO JOMYIIEHO HEOOBIIOE KOJTMUECTBO TPAMMATHIECKHX, IEKCHIECKUX U
(donernyeckux ommOOK. EcTeCTBEHHBIN TEMIT peun ¢ HE3HAYUTENIbHBIMU May3aMH U MoBTOpaMu. CMbICIOBas
3aBEPUICHHOCTD U JIOTHYHOCTh BBICKA3bIBAaHUS HECKOJIBKO HapylleHbl. Haanune BBIBOAOB, 3aKIIFOYCHMS.
DneMeHTHI OLIEHKH NMPUCYTCTBOBAJIU, HO BHICKa3bIBaHUE B OOJIbILEH CTENEHH OTPa)kano KOHKPETHbIE (haKThl,
OTCYTCTBOBAJIM OPUTMHAJIBHBIE MBICIIH.

3 Gasuta cTaBUTCA CTYJCHTY, €CJIM OH CyMeJl B OCHOBHOM PEIINTh MOCTaBICHHYIO PEUYEBYIO 3a/1auy, HO AMana3oH
PEUYEBBIX CPEACTB ObLI OTpaHUYEH, 00bEM BBICKA3bIBAHUS HE JOCTUTAN HOPMBI (HO HE MeHee 7 MPeIOKEHHIA).
CryzneHT aoIyckall yMEpEHHOE KOJIMYECTBO IPaMMaTHUECKUX U JIEKCHYECKHUX OLIMOOK, HE MPUBOIAIIMNX K
HENOHMMAHHUIO CKa3aHHOro. Temn peun 3aMeUIEHHBIHN ¢ YacThIMU Tay3aMu U OBTOpamMH. B HEKOTOpbIX
Cllydasix Hapyllanach MOCIE0BaTENbHOCTb BbICKA3bIBAHUS, OTCYTCTBOBAIA CMBICIIOBAs! 3aBEPILIEHHOCTb.
IIpakTn4eckn OTCyTCTBOBAJIM 3JIEMEHTBI OLIEHKU M BBIPAXKEHUSI COOCTBEHHOI'O MHEHHUS.
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0 0ayIoB cTaBUTCS CTYACHTY, €CJIM OH HC CIIpaBUJICA C pCHICHUCM KOMMyHPIK&TPIBHOﬁ 3aJa4u. Tema He
PpacCKpbITa, BBICKaA3bIBAHUC COCTOUT U3 6 HpeI[J'IO)KeHI/Iﬁ 1 MCHBIIIC, 66‘)1HBII>1 JIEKCMYSCKUH 3anac. bojbIioe
KOJIMYCCTBO IrpaMMaTnuiICCKUX, JICKCUICCKUX U (I)OHGTI/ILIGCKI/IX OIIHOOK. MCI[HCHHBIﬁ TCMII pCUH. I[JII/ITGHLHBIC
Tay35bl. CMEeIcToBas HE3aBCPUICHHOCTH BBICKA3bIBAHUS. OTCYTCTBI/IG JIOTUKH B BBICKa3bIBAHUH. OTCyTCTBI/Ie
BBIBOJIOB U 3aKJIFOUCHUSI.

5. @opMbI NPOMEKYTOUHON ATTECTALUM

- 9K3aMeH - | kypc, 2 cemecTp (wkana: 3HadeHue ot 0 g0 40)

IIpumepHoe 3a1aHue:

1. BoimonmHuTh TECT 10 Kypcy (15 BompocoB, Bpemsi BBIIOJIHEHUS - 15 MUHYT).

2. Caenarb cooOlieHne Ha OHY U3 U3y4eHHBIX TeM. O0beM coolmienus — 12-15 npennoxenuii. Bpems Ha
MOATOTOBKY — 10 MUHYT.

Kpurepumn oueHuBaHusi:

Bomnpoc 1.

20 6asIoB BBICTABISAETCS CTYIEHTY, €CIHM OH MpaBUiIbHO BhIoaHUI 100-86% 3ananuii TecTa;

15 GanoB BBICTABISAETCS CTYJCHTY, €CIIM OH MPAaBUIBHO BHIMOIHUI 85-66% 3ananuii Tecra;

10 6anioB BBICTABIISACTCS CTYCHTY, €CJIM OH MPABHIIBHO BBIOIHUI 65-51% 3aganuii Tecra.

Bompoc 2.

20 0auI0B CTAaBUTCS CTYAEHTY, €CIIM OH CIIPABUJICS C IOCTABIEHHBIMU PEUYEBBIMU 33Ja4aMH, TIOJIHOCTBIO
packpbl1 TeMy. Ero BbIcKa3blBaHHE ObLIO CBSI3HBIM, JIOTHUECKHU MOCIIE0BATENbHBIM, COIEPKAJIO BBIBOBI U
3aKJII04eHUe. SI3bIKOBbIE CPECTBA ObUIM IPABUIIBHO YHOTPEOIEHBI, IPAKTUYECKU OTCYTCTBOBAIM OLIMOKH,
Hapylarue KoMMyHuKauoo. O0beM BbICKa3bIBaHUSI COOTBETCTBOBAJ POTPAMMHBIM TPEOOBAHUAM IS
JAHHOTO ATarna o0ydeHus. ECTecTBeHHBIN TeMIT peur, OTCYTCTBHE 3aMETHBIX nay3. Peub cTyneHTa Obuta
HMOIIMOHAIBHO OKpaIlleHa, B HE UMENTH MECTO HE TOJIBKO NIepEUnCIIeHUE OTJCNbHBIX (DAKTOB, HO U 3JIEMEHTHI
UX OLIEHKH, BBIPAXKEHNUS COOCTBEHHOTO MHEHUS.

15 6anaoB cTaBUTCA CTYIEHTY, €CJIM OH B LIEJIOM CIIPABHIICS C TIOCTABJIEHHBIMU PEYEBBIMU 3a/1a4aMi, TIOYTH
MTOJTHOCTBIO PACKPBLT TeMy. Vcronmp30Baics JOBOIBHO OOJBIION 00BEM S3BIKOBBIX CPENICTB, KOTOPBIE ObLIH
MPaBUIBHO yroTpeOsueHsl. O1HaKo ObLIO JOMYIIEHO HEOOBIIOE KOJHMUECTBO IPaMMATHUECKUX, TIEKCUYECKUX U
(doHeTnueckux omuOoK. EcrecTBEHHBIN TeMN peun ¢ He3HAUYUTEIbHBIMU Nay3aMu 1 oBTopamu. CMbIcIoBas
3aBEpUICHHOCTD U JIOTHYHOCTH BBICKA3bIBAHUS HECKOJIBKO HapyllleHbl. Hannune BBIBOAOB, 3aKIIIOUECHMSL.
DeMeHTHI OLIEHKHU NMPUCYTCTBOBAJIM, HO BHICKA3bIBAHUE B OOJIBILIEH CTENEHH OTPaXkaio KOHKPETHbIE (haKThl,
OTCYTCTBOBAJIM OPUTMHAJIbHBIE MBICIIH.

10 6an10B cTaBUTCA CTYAEHTY, €CJIM OH CyMEJl B OCHOBHOM PELIUTh ITOCTABICHHYIO PEUEBYIO 3a/1a4y, HO
JIMaIa3oH PEYEBBIX CPEACTB ObLT OrpaHUuYEH, 00bEM BbICKa3bIBaHMsI HE JJOCTUraJl HOPMBI (HO HE MeHee 7
npeiokeHnit). CTyIeHT 0MycKajl yMEPEHHOE KOJIMUECTBO IPaMMaTHYECKUX U JIEKCUUYECKUX OINOOK, HEe
IIPUBOASAIINX K HETIOHUMAHHUIO CKa3aHHOTO. TeMIl peun 3aMeIJICHHBIN ¢ YaCThIMM I1ay3aMH U IOBTOpaMu. B
HEKOTOPBIX CIIy4asX Hapyllajgach OCIEI0BAaTEIbHOCTD BBICKA3bIBAHUS, OTCYTCTBOBAJIA CMBICIOBAs
3aBepIIEHHOCTh. [IpakTHYeCcKu OTCYTCTBOBAIN 3JIEMEHTHI OLIEHKU U BBIPAXKEHUSI COOCTBEHHOTO MHEHHUSI.

0 6asIoB CTaBUTCS CTYACHTY, €CIIM OH HE CIPABUIICA C pelIeHHeM KOMMYHHUKAaTUBHOM 3a/1auu. Tema He
PacKphITa, BBICKA3bIBAHUE COCTOUT U3 6 MPEeNIOKEHUI U MeHbIIIe, OeTHBIH IEeKCHUeCcKui 3amnac. bombioe
KOJIMYECTBO T'PAMMATHUECKUX, TEKCUIECKUX U (POHETHYECKUX OMUO0OK. MeaneHHbIi Temn peun. nmuTensHbie
nay3bl. CMBICIIOBAsI HE3aBEPIIEHHOCTDh BbICKa3bIBaHUS. OTCYTCTBHUE JIOTUKU B BbICKa3bIBaHUU. OTCYyTCTBHE
BBIBOJIOB U 3aKJIFOUEHUSI.

6. bauibHas cucTeMa OLICHUBAHHUSA 10 JUCHHUILINHE
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0100

Cemectp (Kype) -2 (1)

®opma TeKyLIero
KOHTPOJIsA

MakcuMajabHblii | MakcHMaJbLHBIN

Pa3znes nucuunjanHbI N
ACTA 0asn NpuBeAeHHbIN 0a11

BHEAyJUTOPHOE YTCHHE

KOMMYHI/IKaTI/IBHBIC TCXHOJOTNH

10
U TEXHUKU OOIECHUS

BHEAy/IUTOPHOE YTCHHE

OcHOBBI TeOpUH KOMMYHHKauu | 10

BHCAYAUTOPHOC UTCHHUC

COBpeMeHHBIe TCXHOJIOT N
KOMMYHHKallUA

10

JoKaj / KoH(pepeHIIHs
/ pedepar

OCHOBBI TEOPUHU KOMMYHHUKAUK | 5

nokyaz / KoHpepeHus

COBpeMeHHBIe TCXHOJIOI'NH1

cobecenoBanue

5
/ pedepar KOMMYHUKAITUU
Keiic KomMMyHMKaTUBHBIE TEXHOJIOTMHU 5
Y TEXHUKH OOIIEHUS
YCTHBIH orpoc / KoMMyHHKaTHBHBIE TEXHOJIOTHHI 5

1 TCXHUKH O6H_ICHI/I}I

YCTHBIH orpoc /

OCHOBBI TEOPUHM KOMMYHUKaLIUU | 5

cobecenoBanue
YCTHBIN ompoc / CoBpeMeHHBIE TEXHOJIOTUU 5
cobecenoBaHue KOMMYHHKAITUN
MaxkcumManbHbIi Tekymuil 6amn | 60 60
IIpome:xxyTouHasi aTTecTalus 9K3aMeH
MaxkcuMalIbHBIN aTTecTalMoOHHbINA Oaut | 40 40
OO0muit 6baymr nmo pucrumminie | 100 100

OOmuit 6amn Mo AUCIMIUIMHE 3a CEMECTpP CKJIAIBIBAETCS U3 PE3y/IbTaToB, MOTYUYEHHBIX 110 (hOpMaM TEKYILEro

KOHTPOJIA B TCUCHUC CEMECTPA U AaTTCCTALITMOHHOI'O Oasia.

OreHKa ycrieBaeMOCTH 0 JAUCIUIUIMHE B CEMECTPE MePECUUThIBAETCs 1Mo npuBeneHHor 100-0amipHOM 1IKaie

HE3aBHCHUMO OT IIKaJIbI, OHpC,Z[CJ'I&HHOfI MpenoaaBaTciICcM.

[TepeBon 6amtoB u3 100-0amTbHOM MIKAJIBI B YMCIOBOM M OYKBEHHBIN YKBHBAJICHT:

- IUISl 9K3aMeHa, 3a4eTa ¢ OLIeHKOM, KypcoBoii padoTsI ((popMa KOHTPOJISI U3 y4eOHOI0 IUIaHa):

Cymma 6annoB OtmeTka ByKBEHHBII S5KBUBAJICHT
86-100 5 OT1nnuHo

66-85 4 Xopomuio

51-65 3 YH0BIETBOPUTEITHHO
0-50 2 HeynosnersopurenbHo
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7. IlepeyeHb OCHOBHOM U JONOJHUTEIbHON y4eOHOM JINTepaTypbl, He0OXOAUMOM 1JIs1 OCBOCHUS

AUCHHUIIJINHDBI. 3HeKTp0HHO-6I/I6J'II/IOTe‘IHLIe CHUCTEMbI

OcHognas tumepamypa

JlenoBble koMmMyHHKaIuy : yaeOHuk / A. I. Tropukos, JI. 1. Yepnsimosa, H. WM. Kucenéra [u np.] ; mon
pen. A. I. Tropuxosa, JI. 1. Yepnsimosoili. — Mocksa : KnoPyc, 2024. — 280 c. — ISBN
978-5-406-12371-3. — URL.: https://book.ru/book/951087 (mara o6pamenus: 26.11.2024). — Tekcr :
IEKTPOHHBIN.

[Tcuxonmorus nemooro obmenus : yaeouuk / H. B. bopnosckasi, C. H. Koctpomuna, E. B. 3unoBbEBa [1
ap.] ; mon pen. H. B. bopnosckoit. — Mocksa : KanoPyc, 2023. — 291 ¢. — ISBN 978-5-406-11523-7.
— URL: https://book.ru/book/949423 (nara obpamenus: 26.11.2024). — TekcT : 2IEKTPOHHBIH.

Jlononnumenvuas raumepamypa

Uepnsimona, JI. 1., /lenoBsie kommyHukanuu. [Ipaktukym. : yaednoe nocodbue / JI. Y. Uepnsitosa. —
Mocksa : KnoPyc, 2024. — 216 ¢. — ISBN 978-5-406-11957-0. — URL.: https://book.ru/book/950714
(mara obpamenus: 26.11.2024). — TekcT : AIEKTPOHHBIH.

[BetkoB, B. JI., [Icuxomorus npodeccruonanbHoro odmenus : yaeonoe nmocoowue / B. JI. [[BeTkos, B. A.
FOpenkoBa. — Mockasa : FOctunus, 2023. — 240 ¢. — ISBN 978-5-406-11141-3. — URL.:
https://book.ru/book/947841 (nara obparenus: 26.11.2024). — TekcT : AIEKTPOHHBIH.

8. [lepevyenb NHPOPMALMOHHBIX TEXHOJIOT Ui, HCIOJIb3YeMbIX NP OCyLIeCTBIEHUH 00pPa30BaTeIbHOIO
npouecca 1o JMCUUIINHE, BKJIYas IepeyeHb IPOrpaMMHOro odecnedyeHns 1 HH(POPMALMOHHBIX

CIIPaBOYHBIX CHCTEM

OOyyaromumcst  (Maructpam) obecrieueH AOCTyn (yAajJeHHbIM JOCTyI), B TOM 4YHCIE B Cilydae

MPUMEHEHHS DJIEKTPOHHOTO OOY4YeHUS, IUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeCCHOHAIBHBIM 0a3aM TaHHBIX M WHPOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM (nooaexcaujum 0OHOB1eHUIO
npu Heobx0ouMocmu), a IMEHHO:

© NN kW=

9.

Koncynwrantllntoc: cripaBodHO-IIOMCKOBAsE CUCTEMa [ DIEKTPOHHBIN pecypc]. - http://www.consultant.ru
Muposas nudposas 6udnuorexa: http://wdl.org/ru

Hayunas anextponHas Oubnuoreka «Scopus»: https://wWww.scopus.com

Hayunas snexrponnas oubmmoreka ScienceDirect: http://www.sciencedirect.com

Hayunas snexrponnas oubmmoreka «eLIBRARY»: https://elibrary.ru

[Topran «I'ymanutapHoe oOpa3oBanue» http://www.humanities.edu.ru

®enepanbHblii nopran «Poccuiickoe odpazoBanue» http://www.edu.ru

@enepanbHoe  xpanwnume «EauHas  Koiekmus — OUGPOBBIX  00pa3oBaTENBHBIX  PECYPCOB

http://school-collection.edu.ru
[TouckoBeie cucreMbl Yandex, Rambler u ap.

10. Dnexrponnas 6mbamorexa Poccuiickoii ['ocynapcteennoit bubnuorexku (PI'B): http://elibrary.rsl.ru
11. DnexkTpoHHO-OMOMMOTEUHas cuctema http://www.sciteclibrary.ru

9. Onucanne MaTepuaJIbHO-TEXHUYECKOH 0a3bl, HE00X0AMMOIi VI OCYLIeCTBJICHHS 00Pa30BaTEILHOIO

npouecca 1mo IMmCHUuIlJINHE

[Tomemenust A mpoBeAeHHsI BCeX BUIOB pabOThI, MPEIYyCMOTPEHHBIX yUE€OHBIM IUIAHOM, YKOMILIEKTOBAHBI
He00X0MMBIM 000PYOBAHUEM U TEXHUUYECKUMU CPEACTBAMU O0yUEHUSI.
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Anpec
(MecTOmoJ10KeHU
€) Y4eOHbIX
Ka0MHeTOB,
HaumenoBanue
00BbEeKTOB
000py10BaAHHBIX
JJIS1 IPOBeIeHUus
yueOHBbIX Co0CTBEHHOCTD
NMPaKTHYECKHUX
Ka0OUHeTOB, . WJIH OllepaTUBHOE IHoanoe
00bEeKTOB 1151 i ynpaBJjeHHe, HAUMEHOBaHHE
00bEeKTOB ., JlokymeHT —
NpoBeeHnsl . XO03s1iiCTBEHHOE c00CTBEHHHKA
puznyeckon OCHOBaHME
NMPaKTHYECKHUX Be/leHHe, apeH/ia (apenaonareJs,
. KYJbTYPbI BO3HUKHOBEHUS
3aHATHI, 00bEKTOB (cy0apenna), ccynoaaresis)
N U crnopra npaBa (PeKBU3HUTHI
Ppuznueckoi 0e3B03Me31HOe 00beKTa N
(c ykazaHuem U CPOK JCHCTBHS)
KYJIbTYPbI H — NnoJb30BaHMe, HEJABUKMMOI0
cropra HoMeDa npaKkTHYecKas HMYIIeCTBA
c mepeyHeM p NMOAr0TOBKA
MTOMEIIICHHS
OCHOBHOIO
B COOTBETCTBUU
o0opynoBaHust
C TOKYMEHTaMH
0ropo
TEXHUYECKOU
WHBEHTAPU3AIIIH )
Crneuuajau3upoBaH 170001, besBo3mesnnoe boraues Cepreii Horosop
Hasl Teepckas M0JIb30BaHUE AnexcanapoBu4 0€3B03ME3THOTO
MHOTO(YHKIMOHAJ 0071acTb, MOJIb30BAHUS
bHas yuyeOHast r. TBeps, HEJIBUOKMMBIM
ayniuTopusi I yn. Crapraka, HMMYIIECTBOM
npoBeaeHust 1. 26a Ne 01-18/H
yueOHBIX 3aHATHIl (39,2 xB.M., ot 01.11.2020
JIEKIMOHHOTO u 1 sTax, C TIPUIIOKESHUSIMH
CEeMHUHAPCKOro nomenieHue Ne 3) NoNe 1-3;
THIIOB, TPYNIOBBIX CPOK JIeHCTBUS
u JI0TOBOpA:
HHAUBUAYAJBHBIX c01.11.2020
KOHCYJIbTALMH, no 30.09.2025
TeKyIlero
KOHTPOJIsI "
NMPOMEXKYTOYHOM
arrecTalniu, B TOM
ymcIie, s
OpraHu3anuu
NMPaKTHYECKOM
NOATOTOBKH
od0yyawmmics, ¢
nepeyHeM
OCHOBHOIO
o0opynoBaHust
(aymutopust Ne 3):
Cronbl TUIS
00yJaroImxcs;
Crynbs JUTSt
00yJarommxcs;
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Cron
Me1aroru4ecKoro
paboTHUKa;

Cryn
IIE€Aaroru4ecKoro
paboTHHKa;
Komnsrorep c
BO3MOYKHOCTbBIO
MOKITIOYEHUS K
cetu «HMHTEpHET» M
obecrneueHneM
nocTyna B
AIIEKTPOHHYIO
1MH(OPMaLIMOHHO-00
pa3oBareIbHYIO
Cpelny JHUIEH3UaTa;
HNuTepakTuBHas
TI0CKa;

IIpoektop

Cnennanu3npoBaH
Hasl
MHOTO(YHKIIHOHAJ
bHas yuyeOHast
ayniuTopusi I
NpoBeeHusl
yueOHBIX 3aHATHI
CeMHHAPCKOro
THIA, TPYNINOBBIX U
HHIMBHUAYAJTbHBIX
KOHCYJIbTALUIA,
TeKyIlero
KOHTPOJIsI "
NMPOMEXKYTOYHOM
arrecTaliu, B TOM
yucIie, s
OpraHu3anuu
NMPaKTHYECKOM
NMOATOTOBKH
odyyawmmics, ¢
nepeyHeM
OCHOBHOIO
o0opynoBaHust
(aymutopus Ne 27)
KomnbrotepHbie
CTOJIBI Ui
o0y4Yaromnmxcs;
Crynbs U1
00y4Yaromnmxcs;
Cron
MeJaroruueckoro
paboOTHHUKA;

Cryn
Me1aroru4ecKoro
paboTHUKa;

170001,
Tsepckas
00J1aCTh,

r. TBeps,

yn. Crapraka,
. 26a
(31,1 kB.M™m.,
2 JTax,
nomeneHue Ne 27)

bes3Bo3mesgHoe
OJIb30BaHUE

boraues Cepreit
AJlekcaHIpoBHUY

Horosop
0€3BO3ME3IHOTO
I0JIb30BaHUS
HEIBYKUMBIM
UMYIIECTBOM
Ne 01-18/H
or 01.11.2020
C IPWIOKCHUSIMHU
NoeNe 1-3;
CPOK JICUCTBUSA
JIOTOBOpA:
¢ 01.11.2020
o 30.09.2025
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Komnsrorepsl c
BO3MOYKHOCTbBIO
MOJKJIIOUYEHUS K
cetn «MHTEpHET» M
obecrieueHuemM
JOCTyTIa B
JIEKTPOHHYIO
nH(pOPMaIMOHHO-00
pa3oBaTeIbHYIO
Cpeny JIMLICH3MaTa;
NurepaktruBHas
TOCKA;

[Ipoekrop

Ckanep;

[IpunTep

CnenmnanusnpoBaH
Hasl
MHOTO(YHKIMOHAJ
bHas yuyeOHast
aymIuTopusi I
NpoBeeHNs
yueOHBIX 3aHATHI
CeMHHAPCKOro
THIIA, TPYNNOBBIX U
HHIMBHUAYAJTbHBIX
KOHCYJIbTALUI,
TeKyIlero
KOHTPOJIsI "
NMPOMEKYTOYHOM
arrecTaniu, B TOM
yucIie, s
OpraHu3anuu
NMPaKTHYECKOM
MOATOTOBKH
od0yyawmmics, ¢
nepeyHeM
OCHOBHOIO
o0opynoBaHust
(aymutopus Ne 16)
KomnbrotepHbie
CTOJIBI IS
o0y4Jaromnmxcs;
Crynbs U1
00y4Yarommxcs;
Cron
MeJarornueckoro
paboTHHUKA;

Cryn
M1e1aroru4ecKoro
paboTHUKa;
Komnbrorepsl c
BO3MOKHOCTBIO
TTOJIKJTFOUCHUS K
cetn «HTEpHET» UM

170001,
TBepckas
00J1aCTh,

r. TBeps,

yn. Crapraka,
. 26a
(31,4 kB.M™m.,
2 JTaK,
nomenenue Ne 16)

bes3Bo3mesgHoe
OJIL30BaHUE

boraues Cepreit
AJlekcaHIpoBUY

Horosop
0e3B03ME3IHOIO
MOJIb30BAHUS
HEIBYKUMBIM
HMMYIIECTBOM
Ne 01-18/H
ot 01.11.2020
C IPWIOKCHUSIMHU
NoeNe 1-3;
CPOK JICUCTBUSA
JIOTOBOpA:
¢ 01.11.2020
o 30.09.2025
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obecrieyeHuemM
JOoCTyna B
JIEKTPOHHYIO
MH(OPMaIIMOHHO-00
pa3oBaTeIbHYIO
Cpely JIUIICH3UATa;
WNHrepakTuBHas
JOCKa;

IIpoexrop

Ckanep;

[IpunTep

IMomemenne  aus
CaMOCTOSAITeIbHOM
padoThI
00yYaroIuXxcst c
nepeyHeM
OCHOBHOIO
o0opynoBaHust
(aymuTopust Ne 22):
Crosl IUIS
00yJaroImxcs;
Crynbs JUTSt
00yJaroImxcs;
Komrmbrorepsr c
BO3MOYKHOCTbBIO
TTOJIKITIOUCHUSI K
cetu «MHTEpHET» U
obecrieueHneM
JocTyna B
AIIEKTPOHHYIO
nH(pOpPMAITMOHHO-00
pa3oBaTeIbHYIO
Cpeny JHUIeH3UaTa;
Hoyt6yku c
BO3MOYKHOCTbBIO
TTOJIKITIOYCHUSI K
cetu «MHTEpHET» U
obecrieueHneM
JocTyna B
AIIEKTPOHHYIO
nH(pOpMAITMOHHO-00
pa3oBareIbHYIO
Cpeny JHUIeH3UaTa;
IIpunTrep;

Cxkanep

170001,
TBepckas
00J1aCTh,

r. TBepp,

yn. Cnapraka,
. 26a
(19,3 kB.M.,
2 JTaK,
nomenenue Ne 22)

bes3Bo3mesgHoe
OJIL30BaHUE

boraues Cepreit
AJlekcaHIpoBHUY

Horosop
0e3B03ME3THOIO
MOJIb30BAHUS
HEIBYKUMBIM
HMMYIIECTBOM
Ne 01-18/H
ot 01.11.2020
C IPWIOKCHUSIMHU
NoeNe 1-3;
CPOK JICUCTBUSA
JIOTOBOpA:
¢ 01.11.2020
o 30.09.2025

[Homemenne  aus
CaAaMOCTOSAATEILHOM
padoThI
00yYaKOLIUXCS c
nepeyHeM
OCHOBHOTIO
o0opynoBaHust
(aynuropus Ne 14):

170001,
TBepckas
00J1aCTh,

r. TBeps,
yia. Cnapraxa,
1. 26a
(22,5 kB.M.,
1 sTax,

be3Bo3mesgHoe
MOJIL30BaHUE

boraues Cepreii
AnexkcanapoBu4

orosop
0e3B0O3ME3IHOIO
I0JIb30BAHUS
HCABM>XNUMbIM
UMYIIIECTBOM
Ne 01-18/H
or 01.11.2020
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Cronsl s | moMenieHue Ne 14) C IPWIOKEHUAMHU
00yJarommxcs; NoNe 1-3;
Crynbs TUIS CPOK JIEHCTBHUS
oOyyJaromnmxcs; JIOTOBOpA:
Kommnsrorepsl c c 01.11.2020
BO3MOYKHOCTbBIO no 30.09.2025
MOJKITIOUEHUS K

cetn «MHTEpHET» M

obecrieueHneM

nocTyna B

AIIEKTPOHHYIO

nH(pOPMaIIMOHHO-00

pa3oBareIbHYyIO

Cpeny JUIEH3UaTa;

Hoytbyxu c

BO3MOYKHOCTbBIO

MOJKITIOUEHUS

K certu «MHTEpHET»

u obecreueHreM

noctyna B

AIIEKTPOHHYIO

MHPOPMALMOHHO-00

pa3oBareIbHYIO

Cpely JUIEH3UaTa;

[IpunTtep;

Ckanep

ITomemenne s 170001, besBo3mesaHoe boraues Cepreit Horosop
CaMOCTOSITeILHOM TBepckas 10JIb30BaHUE AnexkcanapoBu4 0€3BO3ME3THOTO
padoThI o0nacte, MOJIb30BaHUS
o0yyarommuxcs c r. TBeps, HEJIBUKUMBIM
nepeyHemM yn. Cnapraka, HUMYIIIECTBOM
OCHOBHOTO 1. 26a Ne 01-18/H
o0opynoBaHus (20,3 kB.M., ot 01.11.2020
(aymutopust Ne 31): 2 3TaK, C MPUJIOKECHUSMHU
Crobl st | momerienue Ne 31) NeNe 1-3;
00y4aroLInXxcs; CPOK JICHCTBHS
Crynbs 1A JIOroBOpa:
o0yyJaromnmxcs; c 01.11.2020
Komnbrorepsl c o 30.09.2025
BO3MOYKHOCTBIO

MOJKITIOUYEHUS K

cetu «HMHTEpHET» M

o0ecrieueHueM

nocTyna B

AIIEKTPOHHYIO

MH(POPMALMOHHO-00

pa3oBareIbHYyIO

cpeay JUIeH3HaTa;

HoyTt6yku c

BO3MOYKHOCTBIO

MOJKITIOUEHUS

Kk ceru «lMHTEpHET»

u obecrieueHreM

JocTyna B

Pabouast nporpamma ucuumuiiHbl « CoBpeMEeHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOTHUY — 20 cTp.




ANIEKTPOHHYIO
MH(OPMaIMOHHO-00

pa3oBaTebHYIO

Cpelny JUIEH3Uara;

IIpunTep;

Ckanep

10. O0pa3oBare/ibHbIE TEXHOJIOTHH
HaumenoBanmue
o0pa3oBareJIbHOI Kparkas xapakrepucruka
TeXHOJIOTHH

Texuomorust 00yueHus, 1ETbI0 KOTOPOU SBIISIETCS CO3/TaHUE ONTUMATbHBIX
YCIIOBUH JIJIsl BBISIBIICHUS 33JJaTKOB, Pa3BUTHSI HHTEPECOB U CIOCOOHOCTEH

HuddepennmpoBannoe

S GveHIe oOyJarommxcst 4epe3 pas3AesieHne Ha TPYIIIIbI, MOAPa3yMeBaeT HATMIUE Pa3HbIX

Y ypOBHEH yueOHbBIX TpeOOBaHUI K TPYIINIaM B OBIAJCHUH UMU COJEPIKAHUEM

o0Opa3oBaHws.
JlucuumiuHa CTPYKTYpHpPOBaHA MO OTAETIbHBIM OJI0OKaM, B KOTOPBIX yueOHOe
COJICpYKaHUE M TEXHOJIOTHSI OBJIAJICHUSI OObETUHEHBI B CUCTEMY,

MonynsHoe o0yueHue COTMPOBOXK/IAETCSI KOHTPOJIEM 3HAHUI U YMEHHI CTYIEHTOB, MO3BOJIIET U3y4aTh
JTUCHUTIIUHY B MHAUBUAYAJTEHOM TEMIIE C YYETOM YPOBHsI 0a30BOM MOATOTOBKH
o0yyaromnuxcsi.

ConuanbHO-aKTUBHOE, MeTonpl colMaabHO-aKTUBHOTO 00y4YeHUs, TPEHUHTOBBIC, JHCKYCCUOHHBIE,

MHTEPAaKTUBHOE OOY4YEHHE | UTPOBBIE METOBI C YUYETOM COLMATBHOTO OIbITa 00yYalOIIUXCA.

11. OcobeHHoCTH peau3aluy JUCHUTLIMHBI 1151 MHBAJIUIOB H JIMI] C OTPAHMYEeHHBIMH BO3MOKHOCTSIMH
3710POBbSI

JUis  OCyIIEeCTBIEHHs TNPOLEAYp TEKYLIero KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOYHOM aTTecTaluu
oOydJarolxcst co3JaHbl (OHIBl OLEHOYHBIX CpPEACTB, AaJalTUPOBaHHbIE [UIi MHBAJIUAOB U JIUI[ C
OTpPaHUYEHHBIMU BO3MO)KHOCTSMHU 3[J0POBbS U TMO3BOJISIOLINE OLEHUTH JOCTHKEHHE UMHU 3allJTaHUPOBAHHBIX B
OCHOBHOM 00pa30oBaTeibHOIl MporpamMme pe3ylbTaroB OOY4YEeHHS U YpOBEHb C(POPMUPOBAHHOCTH BCEX
KOMIIETECHIIUH, 3asBICHHBIX B 00pa3zoBareibHOM mporpamme. @opMa MpoBeNeHHs TEKyLIeH aTTecTaluu JUis
CTYICHTOB-WHBAJIUIOB YCTAHABIMBACTCS C YIETOM MHIANBUAYAIBHBIX IICUXO(PHU3MUECKUX 0COOCHHOCTEH (YCTHO,
MUCHbMEHHO Ha Oymare, MMCbMEHHO Ha KOMITbIOTEpE, B (popme TecTupoBaHuUs M T.01.). Ilpu TecTupoBaHuUM JIs
CIIAa0OBUISIINX CTYACHTOB MCIIONB3YIOTCS (POHIBI OLIEHOYHBIX CPEICTB C YKPYIMHEHHBIM mpudTOoM. Ha sx3amen
IIPUITIAIIAETCA CONPOBOXKAAIOLINM, KOTOPBIA 0O0€cleYnBaeT TEXHUYECKOE CONPOBOXKICHHME CTylaeHTy. Ilpu
HEOOXOIMMOCTU CTYAEHTY-HUHBAJIUIY HPEIOCTABIAETCS JONOJHUTEIbHOE BpeMs Ul MOATOTOBKM OTBETa Ha
sk3aMeHe (wiau 3adere). OOywarolmuecs ¢ OrpaHMYEHHBIMM BO3MOXKHOCTSIMM 3[I0POBbS U OOydaroLHecs
MHBAJINABl 00ECIEUMBAIOTCS MEYaTHBIMU M JIEKTPOHHBIMH 00pa3oBaTEeNIbHBIMU pecypcamu (IIpOTrpaMMbl,
yueOHUKH, yueOHbIe TOCOOMS MaTepuabl Uil CaMOCTOSTENIbHON paboThl U T.11.) B (hopMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSM HX 3I0POBbs U BOCIIPUATHA WH(POPMALIH:

1) 11 MHBAIUIOB U JIMI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBbSI M0 3PEHHIO:
® Ul CJeNbIX: 3aJaHus JJIS BBINIOJHEHUS HAa CEMUHApax M TMPAKTUYECKUX 3aHATHSIX O(OPMIISIOTCS
penbe@Ho-ToueyHbIM HpuTOM bpaiins uiam B BUAE 3IEKTPOHHOTO IOKYMEHTA, I0CTYITHOTO C MTOMOIIIbIO

KOMIIBIOTEpa CO CIHCOHHUAIM3UPOBAHHBIM  IIPOIrpaMMHbBIM obecrneyeHreM 1A CICIIBIX, h19%(s10)
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3aYUTHIBAIOTCS ACCUCTEHTOM; IMMCHMEHHBIC 3aJaHMS BBIMOJHAIOTCS Ha Oymare penbe(HO-TOUCUHBIM
mpudrom bpaiinsg wiM Ha KOMIOBIOTEPE CO CHEIHATIW3UPOBAHHBIM MPOTPAMMHBIM OOECIIEUeHUEM IS
CJICTIBIX .III/I60 HAaIUKTOBBIBAKOTCA aCCI/ICTCHTy; 06y‘{aIOLL[I/IMC5I JJIA  BBIIIOJIHCHUA 3aJaHUA HpI/I
HCO6X0£[I/IMOCTI/I HpeI[OCTaBJISICTCSI KOMIIJICKT ITHCBMCHHBIX HpI/IHaZ[J'Ie)KHOCTef/'I 158 6yMara IJIA IIUChbMa
penbedHO-TOUeuHbIM mpudToM bpaiinig, KOMIbBIOTEp CO CHENHAIM3UPOBAHHBIM MPOTPAMMHBIM
oOecreueHrneM JJIs CIIETbIX;

s CJIa00BHASIINX: 00SCIICUYMBACTCS MHIMBUIYyAIbHOE PAaBHOMEpPHOE ocBelieHrne He MeHee 300 Jrokc;
oOyJarommmMcst 711 BBITIOJTHEHHs 3aJaHusl TMPU HEOOXOAMMOCTH MPEIOCTaBISIECTCS YBETUYHMBAOIICE
YCTPOWCTBO; BO3MOXKHO TaK)K€ MCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUMBAIOLINX YCTPONCTB; 3aJaHUs IS
BBITIOJIHEHHS 3aJTaHIH OOPMIISIOTCS YBEIMYEHHBIM HIPUPTOM;

2) JUIA UTHBAJIMAOB U JIMI ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTAMU 3JO0POBbLA IO CJIYXY:

A TIYXHX W CJIa0ocablammx: 0o0CCIIeYnBaeTCsl HalWYMe 3BYKOYCHJIMBAIOIICH —armaparypbl
KOJUIEKTUBHOTO MOJIb30BaHUS, npu  HEOOXOAMMOCTH  OOydyaromumcs  TIpeJoCTaBIseTCs
3BYKOYCHUJIMBAIOIAsl ~ amnmaparypa HWHIWBHUAYalbHOTO TOJNB30BAHUS, TPEAOCTABISIOTCA  YCIYTH
CYpIOIIEPEBOTUHKA;

A CJAEMOIIyXHMX  JIOMYCKaeTcs  NPUCYTCTBHE  ACCHCTEHTa,  OKAa3bIBAIOMIETO  YCIYTH
TUQIIOCYPIOTIEPEBOMYMKA (TOMUMO TpPEOOBaHMM, BBIMONHAEMBIX COOTBETCTBEHHO /ISl CJEMBIX H
TIyXHUX);

3) [7st UL © TSDKEJIBIMU HapyIICHUSAMHU PEUH, TITyXUX, CIa00CIbIIAIINX JEKIMH U CEMUHAPHI, TPOBOJUMEBIC B

yCTHOM (hopMe, MPOBOAATCS B MUCbMEHHOMN (opMe;

4) JUIA THBAJIMOB U JIUI C OTPaHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbsI, UMECIOIIIUX HAPDYILICHUSA

OIMMOPHO-ABUIaATECJIbHOIO anmapara:

IUIS JIUI] C HapyUIEHUSIMH ONOPHO-IBUTAaTEIbHOrO anrapara, HapyUIeHUsIMH JIBUTaTeIbHBIX (YHKIHHA
BEPXHUX KOHEYHOCTEH MM OTCYTCTBHEM BEPXHUX KOHEUHOCTEW: MUChbMEHHBIEC 33JaHUS BBIIOIHIIOTCA
Ha KOMIIBIOTEpE CO CHEIMAIM3UPOBAHHBIM MPOTrPAMMHBIM OOECHEYEHHEM WM HaJUKTOBBIBAIOTCS
ACCHUCTEHTY; BBINOJHEHHE 33/1aHUI (TECTOB, KOHTPOJIBHBIX PabOT), MPOBOAMMBIE B MUCBMEHHOM (hopme,
MIPOBOZSATCA B yCTHOU (hopMe ITyTeM oIpoca, Oecesibl ¢ 00yqaroMCs.
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Ilepedyenb MIaHMPyEMBIX Pe3yJbTATOB 00y4eHHsI N0 JUCHHILIHHE (MOAYJII0), COOTHECEHHBIX C
IUIAHMPYEMBIMH Pe3y/1bTaTaAMH OCBOCHHS 00pa30BaTeIbHOM MPOTrPaMMbl

B pesynbrare ocBOeHUS TPOrpaMMBbl MArUCTPATYPhl OOYJAIOIITHICS JOKEH OBIAACTh CICTYOITUMHU

pe3ynbrataMu 00y4eHHUs 110 JUCITUTUTMHE (MOIYITIO):

PesyaLTatel Iepevyenb MJIAHUPYEMbIX
Ko ocsoennst OOIT p Py
MHAUKATOPBI 10CTHKEHHSI pe3yJIbTaToB 00y4eHus mo
a (Conepxanue
N MHCHATNITHHE
KOMIIETEeHIIUii)
3HaTh: 0cOOEHHOCTH
KOPPEKTHOTO IL.TB1
KOMMYHHKATHBHOTO
Y M.T1
MOBE/ICHUS; CTUITH
6 TJ1 1
JIETIOBOTO OOIIECHHSI. -
VI 1
T.KC1 2
TV 2
T.B1 3
TJ1 3
VK-4.1. BoiGupaeT Ha rocy1apCTBEHHOM H TVYI1_3
MHOCTPAHHOM (-bIX) sI3bIKaX VMeTh: HCIIONb3OBATE
KOMMYHI/IKa"6FI/IBHO IpHEMIIEMbIE CTHIIH pa3HHELE BHAB YCTHOH ] TR]
JIEIOBOTO OOMICHHUSI. . :
¥ IMCHMEHHOM peur B
Croco0eH IPUMEHSTH cpMe 60 pe .71
COBPEMEHHBIC ACTOBOM OOICHAM; TBI 1
KOMMYHHUKATHBHBIE TIPUMCHATH I 1—1
TEXHOJIOTHH, B TOM KOMMYHHKAaTHBHO A
VK | uncre ua HpI/IeMJ'IeMI)éC CTHIIH T.V1 1
-4 | uHOCTpaHHOM(BIX) ACTOBOTO OOIICHHA Ha T.B1 2
r TBEHHOM U
s13bIKe(ax), JUst OCYHapCTBCHHO TKC1 2
aKaZIEMHYECKOTO U MHOCTPAHHOM (-BIX)
A3BIKAX
po(eCCHOHATBHOTO 3bIKa TVl 2
B3aUMOJIENCTBUS -
T.BI1 3
TJ1 3
TVl 3
3Harth:
dyHKIMOHANBHBIC CTUIH, ] TB]
YK-4.2. Ucnonb3yer 0COOEHHOCTHU Ka’KA0To IT1
UH(POPMAIMOHHO-KOMMYHUKAIHOHHbBIE W3 HHX, YCIIOBUS M LEJIH .
TEXHOJIOTHH [IPH TTIOUCKE HEOOXOANMON MX MCIIOb30BAHHS B TBI 1
MH()OPMALMH B MPOLECCE PCIICHNUS ycTHol u mucemennon T _1
Pa3JINYHBIX KOMMYHHKATHBHBIX 3a71a4 Ha KOMMYHHUKALHH TV1 1
rOCYIapCTBEHHOM U HHOCTPAHHOM (-bIX) TBL 2
SA3BIKaX. =
TKCI1 2
TV1 2
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T.B1 3

TJAL 3
T.V1 3
Ymersn:
KOMMYHHUKAaTUBHO U ILTB1
KyJIBTYPHO TIPUEMIIEMO 1 1y
BECTH JICTIOBBIC '
pa3roBOPHI B paMKax TBI_1
aKaJIEMHYECKOTO U T1 1
npodeccuoHanbHOTO TV 1
B3aMMOJICHCTBUS HA TKC1 2
roCyIapCTBEHHOM U -
MHOCTPaHHOM (-BIX)
sI3BIKax Y12
T.B1 3
TAL 3
T.V1 3
3HaTh: JIEKCUYECKHE,
rpaMMaTUYECKUE HOPMBL 1 TR]
COBPEMEHHOI0 ILT1
JUTEPATYPHOTO S3bIKA ’
T.B1 1
TJA1 1
TV1 1
T.B1 2
T.KCI1 2
VK-4.3. JleMoHCTpHpYET CIIOCOOHOCTh
HaXOJUTh, BOCIIPUHUMATD U UCIOIb30BATh TVl 2
nH(OPMAIUIO HA HHOCTPAHHOM SI3bIKE, TB1 3
MOJTyYEHHYIO /ISl pELICHUS TJ1 3
KOMMYHHUKATHBHBIX 33/1a4 B paMKax TV] 3
aKaJIeMHUIECKOro ¥ Mpo(dhecCHoHaIbHOTO o
B3aMMOJCHCTBHSI. YMmeTn: BECTH 1HAIIOT U
cOo3a1aBaTb MOHOJIOT B T1.TB1
COOTBETCTBUH C IEMSIMA oy
Y YCJIOBHUSA-MH JI€JIOBOM -
KOMMYHUKAIUU TAI_L
TV1 1
T.KCI1 2
T.V1 2
TAL 3
T.V1 3
Crniocoben YK-5.1 CobnronaeTt TpeboBaHus
aHAJIM3UPOBATh U YBa)XUTEIHLHOTO OTHOIIIEHUS K 3Harb: cienupuky
YK | yuursisars HCTOPUYECKOMY HACJIEUIO U KYJIBTYpPHBIM dunocodckoit LTI
-5 | pa3sHOOOpasue KylbTyp | TPaAULKUAM Pa3-IHYHbIX HAIIMOHAIBHBIX U | MPOOIeMaTHKH TKCL 2
B IIpolecce COLIMAJIbHBIX TPYIII B IIpOLECCce pa3IMYHBIX UCTOPUUECKUX —
MEXKYJIBTYPHOTO MEXKYJIbTYPHOTO B3aUMOAECHCTBHSI Ha NEPUOJIOB U PETHOHOB
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B3aUMOJIECTBUA

OCHOBE 3HaHUI OCHOBHBIX 3TAallOB Pa3BUTHUS
Poccun B conanbHO-UCTOPUYECKOM,
THYECKOM U (PMIOCO(PCKOM KOHTEKCTaX.

MHUpA, B TOM YHCIIE U
Poccun, mexanuszm
BIMSIHUS Qritocopuu Ha
dbopmupoBanue
KYJIBTYPHBIX TpaJuLui
pa3IMYHBIX
HAI[MOHAJILHBIX U
COLIMAJIBHBIX TPYIII B
nporecce
MEXKYJIBTYpPHOTO
B3aUMOJICHCTBHS

Ymerhb: NpUMEHATHh
OCHOBBI 3HAHUU 110
uctopuu punocoduu,
couuanbHoi unocodun,
dbunocoduu uctopum,
dunocodckoit
aHTPOIOJIOTUH,
AKCHOJIOTUH B IIPOLIECCE
MEXKYJIBTYPHOTO
B3aMMOJIEUCTBHUS C
PEICTaBUTEISIMU
POCCUNCKHUX PETHOHOB,
JPYTUX CTpaH MHUpa

LTI
TKC1 2

VYK-5.2 YmeeT BbICTpauBarh
B3aUMOJICUCTBHUE C YYETOM HAlIMOHAJIBHBIX
Y COLIMOKYIBTYPHBIX OCOOCHHOCTEH.

3HaTBh: OCHOBHOE
coziep kaHue
dunocoeckux uaei
MBICTIUTEIIEH MPOILIOTO
U CO-BPEMEHHOCTH,
pacKphIBaIOIINE
npoOieMy TUTIOJIOTUHU
COIATBHBIX
o0pa3oBaHMid,
3aKOHOMEPHOCTH MX
JTUHAMUKHU U
B3aUMOJICHCTBUSA

YMeThb: BECTH JHAJIOT,
JEMOHCTPUPYS
TOTOBHOCTb CJIBIIIATE
JPyroro, BMECTe C TeM
JIOKa3aTeIbHO OTCTauBast
CBOIO MO3UIIHIO,
3a1[MIas CBOM HHTEPECHI
B TOM CITy4ae €Clid OHU
COOTBETCTBYIO
00BEKTUBHBLIM
TCHICHIUSIM
HUCTOPUYECKOTO
pa3BUTHS, 33/1a4aM,
CTOSIIIUX TEPE CTPAHOM.

LTI
TKCI1 2

ILTBI
LTI

TJ1 1
TVl 1
TKC1 2

TV1 2
TJI1 3
T.V1 3
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KOHTpOJIbeIe 3aJaHus. Telcymaﬂ arTecrauuda

BHeayIuTOPHOe YTeHue - OCHOBBI TeOPUH KOMMYHUKALMH

Homep
3ajaHus

Jloma MoAroTOBETE UTEHHUE U MEPEBO ayTeHTUYHOM cTarhkl (00beM He Menee 10 000 m.3H.). Ha 3ansTun
NPOYUTANTE U NEPEBEANTE C OpUTHHANA (HE NCIIOIb3Ys 3arOTOBJICHHBIN 3apaHee TEKCT IepeBoa)
(parMeHT, yka3aHHBIN TpenoaBaTenieM. BeImonHnTe pedeprupoBaHme JAHHOTO TEKCTa.

The term communication theory refers to the body of theories that constitute our understanding of the
communication process. Theories represent various ways in which observers see their environment, and
as Littlejohn claims, because theories are abstractions, every theory is partial. Each theory delineates a
way of looking and, therefore, its truth value can only be measured in term of how well it is constructed.
This is the reason why there is much disagreement about what constitutes an adequate theory of
communication. The search for who is doing what in a communication process and with what effects, to
paraphrase Lasswell, is the basic question of every communication theory, although it might be studied
from different angles or by looking at different facets.

There has never been agreement on what “communication” or “to communicate” means. Even in
classical Latin, communicare meant “to share with,” “to share out,” “to make generally accessible” or
“to discuss together” . Rosengren suggests that, above all, communication concerns the process of
meaning creation: questions concerning how people create meaning psychologically, socially, and
culturally; how messages are understood intellectually; and how ambiguity arises and is resolved. For
Littlejohn, “communication does not happen without meaning, and people create and use meaning in
interpreting events”. Thus, the crucial question concerns our understanding of “meaning” and how the
process of meaning creation works.

In communication theory, there are at least three different lenses with which to view how this process
works: communication as a one-way process of meaning construction, in which the sender attempts to
construct or reconstruct the meaning developed by the receiver; communication as a two-way process of
meaning construction, in which two or more people construct new meanings together; and
communication as a omnidirectional diachronic process of meaning construction, in which the focus is
on the continuous development of meaning itself.

Early theories of mass communication were focused on communication as a one-way process in which a
sender does something to one or more receivers. However, the identity of this something remained a
matter of debate. Some theories viewed communication as a process of dissemination, a flow of
information in which a sender disseminates a message to receivers by revealing its meaning within this
message. In this case, the focus is on the flow of information, where this information is seen as objective,
as in the mathematical communication theory developed by Shannon. In this model, reaching the
receiver is sufficient to make the communication successful. In relation to this one-way transmission
perspective, other theories view communication as an attempt by a sender to produce a predefined
attitudinal change in the receiver; that is, a change in the meaning of the situation as perceived by the
receiver.

In the 1960s, Dance discussed the issues that communication scholars had with Shannon’s rather simple
one-way transmission approach. At the time, they wanted to replace this theory with a more circular
model in which feedback became important or was at least not neglected. The concept of feedback stems
from Wiener, who studied cybernetics from the early 1940s on. Cybernetics is interested in purposeful
levels of behavior within systems. Wiener concluded that feedback mechanisms are essential in
communication theory, whether in a machine or in an animal. All purposeful behavior requires feedback
to be adjustable and therefore remain purposeful and have a particular effect. However, “adding a
feedback loop to a linear process model does not make that model circular or dynamic — it is there to
increase the effectiveness of the linear process”. Thus, this feedback idea of interaction has nothing to do
with a two-way lens on communication.

When looking through the two-way lens of communication, interaction is vital. However, there are
different interpretations of what “interaction” means in this context. The term comes from Latin and not
only means “direct reciprocal dialogue,” but also “to act upon each other and have influences on each
other”. Thus, the term may refer to feedback processes as well as to direct interaction between people,
but it can also refer to a more abstract concept of interaction concerned with how people relate to other
meanings in developing their own meanings.

29 ¢¢
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In interpersonal communication theory, interaction is usually seen from the angle of person-to-person
interaction or group interaction, as in Bales’ interaction process analysis or Fisher’s interaction analysis,
in which people respond to each other. This notion can also be found in relational communication theory
as constructed by Bateson, who concluded that every interpersonal exchange bears a message that
contains the substance or content of the communication, as well as a statement about the relationship
itself. Watzlawick, Beavin, and Jackson called this latter part of the message “metacommunication.”
Watzlawick et al. also claimed that relationships emerge from the interaction between people, with many
kinds of interaction rules being set that govern their communicative behaviors. By obeying the rules, the
participants sanction the defined relationship. In these models, interaction is focused on how people
engage in conversations with each other and literally converge in creating meaning. Thus, from this
perspective on interaction, the focus is on interpersonal conversations, whether mediated or not. In some
instances, the concept of dialogue is used, in this respect, to mean: focusing on the acts of turning toward
the other, and listening to each other with respect to differences in order to enhance the quality of the
communication.

In strategic communication theory, the Communicative Constitution of Organizations (CCO) approach is
becoming increasingly important as a lens through which to examine communication. According to
Ashcraft, Kuhn, and Cooren, CCO thinking begins with the premise that communication is not just a
peripheral epiphenomenon of human actions, but the primary model of explaining social reality. This
interpretation relies on the Chicago School of Urban Sociology and has been popularized by Berger and
Luckmann in their explanation of reality as not “something out there,” but as something that human
beings construct themselves. Typical of CCO and related approaches is the idea that this construction is
achieved through interactive conversations between people.

Kpurepun onenku:

10 GayIoB CTAaBUTCS CTYIICHTY, €CJIH OH NIEpeBeN yKa3aHHbBIN (pparMeHT TEKCTa, MAaKCUMAIBHO TOYHO
(azmexBaTHO) U MOJIHO (OTCYTCTBHUE MPOITYCKOB) NIepeal cojepKaHue TekcTa. [Ipu 3ToM coXpaHui CTHIIb
JIOKYMEHTA, IT0Ka3aJl OTIIMYHbIC 3HAHUSI TPAMMATHKH, JIOMYCTUII He 0oJiee TPeX He3HAYUTEIIbHBIX
rpaMMaTUYeCKHUX WU CTUIIMCTHUCCKUX OIUOOK, KOTOPhIC HE TPUBEIIN K UCKAKCHHUIO COJCPKAHUS
TEKCTa, HE CHU3WIN KauyecTBO NepeBoa. CTYIEHT Tak ke MPeJCTaBUII MTOJTHBIE U TOYHBIC OTBETHI HA
BOIIPOCHI MPETIOIaBaTes.

8 0aJUIOB CTaBUTCS CTYACHTY, €CITU OH IEePEeBeIl YKa3aHHBIA ()parMEeHT TEKCTa M MPH ITOM MOKa3all
XOPOIIIUE 3HAHUS TPAMMATHKH, HE TOMYCTHUJ IPyObIX TPAMMATHYCCKUX OIMTHOOK, KOTOPbIC IPUBEIH K
UCKKEHHIO cofiepanus TekcTa. CTYIeHT POSIBII YMEHHE J0TabIBAThCS O 3HAYEHUH HE3HAKOMBIX
CJIOB 10 KOHTEKCTY, 110 CI0BOOOPA30BaTEIbHBIM IEMEHTAM WM TI0 CXO/ICTBY C POIAHBIM SI3BIKOM.
CryneHT nan KpaTkue, He pa3BepHYThIE OTBETHI 110 COIEPIKAHHUIO TEKCTA.

5 GayoB CTaBHUTCS CTYACHTY, €CIM OH TepeBen He MeHee 60 % TeKcTa U P STOM JOIMTYCTHI
HE3HAYUTEITHbHOE KOJIMYECTBO IPAMMATHYECKUX OITHOOK, KOTOPBIE TEM HE MEHEEe HE IPUBEIH K
UCKKEHHIO COJIEPKAHUS TEKCTa. Y CTYAEHTa c1abo pa3BHUTa A3bIKOBast forajaka. CTyJeHT KpaTko
OTBETHJI JIUIIb HA HEKOTOPBIE BOIIPOCHI.

0 GayIoB CTaBUTCS CTYICHTY, €CJIM OH TepeBesl MeHee 60% TeKcTa U IPpU ATOM IoKa3all
HEYJOBJICTBOPUTEIILHBIC 3HAHHSI TPAMMATHKH, YTO BBIPA3HWIIOCHh B TPyOOM UCKaKEHHH COACPIKAHUS
TEKCTA.

Homep
nokJiaja / kongepenuus / pedepart - OCHOBbI TEOPUU KOMMYHHKANH

3aJaHus
[ToAroToBBTE BHICTYIJICHUE U TIPE3EHTALIUIO TI0 MPEAJIOKEHHON TEME.
TeMbl BBICTYIUIEHUI:
1. Posib KOMMyHUKallUU B COBPEMEHHOM OOIIECTBE.
2. OcobeHHOCTH HEBepOATbHOI KOMMYHHUKAIIUH.
3. Moaenu nponaraHuCTCKOW KOMMYHHKAIUH. T 1

4. Uctopus pa3BUTHS TEOPUH KOMMYHUKALMH.

5. Poisib TMYHOTO MPOCTPAHCTBA B MEXKKYJIBTYPHON KOMMYHUKAIIUH.

Kpurepuu oneHku:

5 6aIoB BBICTABIISIETCS CTY/ICHTY, €CJIM OH CIIPABMJICS C IOCTABICHHBIMU PEUEBBIMH 33 Ja4aMH,
NOJHOCTBIO PACKPbUI TEMY M/MJIM aJJIeKBaTHO pearupoBaJl Ha peIIMKU cOOeceJHUKA W/WIIM OTBEYall Ha
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3a/1aHHble Bonpockl. Ero peus Oblia CBS3HOM, co/lepiKaHue BbICKa3bIBAHUS - JIOTUUECKU
MOCJIeZI0BATENIbHBIM, IPUCYTCTBOBAIN BBIBOJIBI U 3aKitoueHue. [Ipe3eHTalus uMena 4eTkyo u
JIOTHYHYIO CTPYKTYPY, OJTHOCTBIO OTpaxkasia JIOTUKY JOKJIa/a. SI3bIKOBbIE CpeicTBa OBLIN MPABHIBHO
yHoTpeOIeHbl, MPAaKTUYECKH OTCYTCTBOBAIM OMIMOKH, HAPYIIAIOIINE KOMMYHHKAIIHIO;

4 Ganya BBICTABISIETCS CTYJEHTY, €CIIM OH B I[EJIOM CIPABUIICS C MIOCTaBICHHBIMU PEUEBBIMU 33/1a9aMH,
MOJTHOCTBIO PACKPBLT TEMY W/WIIH aJIeKBaTHO pearupoBaj Ha PeIIMKU coOeceTHIKa 1/IIIK 0TBEeYall Ha
3agaHHbIe BOMPOCHl. OHAKO OBLIO JOMYIIEHO HEOOIBIIOE KOIUYECTBO TPAMMATHYECKUX, JIEKCHIECKUX
u ¢poHeTnyeckux omnbok. Habmronanuch He3HAYUTENbHBIE HAPYIIEHHS CTPYKTYPbI PE3CHTALINH.
EcTecTBEeHHBIN TEMI peur ¢ HE3HAUNUTEIbHBIMU Tay3aMu U MoBTOpamMu. CMbICIOBask 3aBEPILIEHHOCTh U
JIOTUYHOCTH BBICKA3bIBAHUSI HECKOJIBKO HAPYIIIEHBI;

3 Garta BBICTABIIETCS CTYACHTY, €CIIM OH CyMeJl B OCHOBHOM PEIIUTh MOCTABJICHHYIO PEUEBYIO 3a71ady,
HO JTUAra30H PeYeBbIX CPeACTB ObLT orpaHuueH. CTyIeHT I0MyCKall YMEPEHHOE KOJIHYECTBO
rpaMMaTHYECKHUX M JEKCUYECKUX OIIMOOK, HEe MPUBOSIINX K HEIOHUMAHHUIO CKa3aHHOTo. TeMm peun
3aMEJUICHHBIN ¢ YaCTHIMH May3aMH U MOBTOpaMU. B HEKOTOpBIX cilydasix Hapyllagach
MIOCTIEIOBATENIEHOCTD BBICKA3bIBAaHHSI, OTCYTCTBOBAJIAa CMBICIIOBAs 3aBEpUICHHOCTh. OdopmiieHre n
CTPYKTYypa MPEe3eHTAlUN HE COOTBETCTBOBAJIM MPUHATHIM HOpMaM.

YCTHBIH onpoc / cobecenoBanue - OCHOBBI TEOPHMH KOMMYHUKANMHA

Homep
3aJaHus

[TonroToBUTH YCTHOE MOHOIOTUYECKOE BHICKA3bIBAHUE UM OTBETUTH HAa BOMPOCHI MPEMOAABATENS 110
OJTHOM M3 M3YYEHHBIX TeM (00bEeM BhICKa3bIBaHUS — 12-15 mpemoskenHuit).

Tempbr:

1. What is communication?

2. Types of communication.

3. Forms of communication.

4. Communication process.

5. Communication styles.

Kputepuu onenku:

5 6aJuIOB CTABUTCS CTY/ACHTY, €CJIM OH CIIPaBUJICS C IOCTABICHHBIMH PEYEBBIMH 3a]JauaMHU, MTOJTHOCTHIO
packpbu1 TeMy. Ero Beicka3bpiBaHNE OBUIO CBSI3HBIM, TOTHYECKHU TOCIEA0BATEIbHBIM, COEPKaI0 BHIBOIBI
W 3aKITIOYCHUE. SI3BIKOBBIE CPEICTBA OBLIN MPABUILHO YIOTPEOICHBI, MPAKTUICCKU OTCYTCTBOBAIIH
OLIMOKY, HAPYIIAIOIIe KOMMYHHUKaIHI0. O0beM BbICKa3bIBaHHSI COOTBETCTBOBAI TPOTPAMMHBIM
TpeOOBaHUAM JIJISl TAHHOTO dTarna o0y4eHus. ECTECTBEHHBIN TEMIT peuu, OTCYTCTBHE 3aMETHBIX T1ay3.
Peun cTynenTa Obla SMOIMOHATIBHO OKpAIlleHa, B HEW UMENIHM MECTO He TOJBKO MepeUHCIeHUE
OTICNIbHBIX (DaKTOB, HO M SJICMEHTHI HX OIICHKH, BEIPAKEHHS COOCTBEHHOTO MHCHHSI.

4 Gamia CTaBUTCS CTYJEHTY, €CJIM OH B LI€JIOM CIPABHJICS C MOCTABICHHBIMU PEYEBBIMHU 33/1auaMH,
MOYTH TIOJIHOCTHIO PACKpbUT TeMY. Mcronb30Baicst TOBOJIBHO OOJBIIION 00bEM SI3BIKOBBIX CPEJICTB,
KOTOpBIE€ OBLITN MPaBUIBLHO yHOTpeOneHbl. OqHaKo ObUIO AOMYIIEHO HEOOIbIIOE KOJTHUECTBO
rpaMMaTHYECKHX, JICKCHYSCKUX M (POHETUICCKUX OMIMOOK. ECTeCTBEHHBIN TEMIT pedH ¢
HE3HAYUTEIHHBIMU NIay3aMu U MOBTOpamMu. CMBICIOBas 3aBEPIICHHOCTD U JIOTUYHOCTh BHICKA3bIBAHUS
HECKOJIbKO HapyIIeHbl. Hamuure BEIBOJIOB, 3aKTFOUEHUS. DIIEMEHTHI OIICHKHU MPUCYTCTBOBAJIH, HO
BBICKa3bIBaHKE B OOJBIIICH CTENEHN OTPaXKaio KOHKPETHBIE (DaKThI, OTCYTCTBOBAIN OPUTHHAIIbHBIC
MBICITH.

3 Gana CTaBUTCS CTYACHTY, €CIIM OH CyMeJl B OCHOBHOM PEIIUTh MOCTABICHHYIO PEUYEBYIO 3a7a4y, HO
JTMAITa30H PEUCBBIX CPEACTB ObLT OrpaHHueH, 00bEM BBICKA3bIBAHHS HE JOCTUTA HOPMBI (HO HE MeHee 7
npemioxkeHuit). CTyIeHT JoImycKal YMEPEHHOE KOIMYECTBO IPAMMATHYECKUX U JIEKCHUECKHUX OIINOOK,
HE MPUBOISANINX K HSTOHMMAHUIO CKa3aHHOTO. TeMI peun 3aMeJUICHHBIN ¢ YaCThIMU Tay3aMu U
MOBTOpaMU. B HEKOTOPBIX Cllydasx Hapyliaiach MOCIeI0BaTEIbHOCTh BHICKA3bIBAHUS, OTCYTCTBOBAIA
CMBICIIOBAsI 3aBEPIICHHOCTD. [IpakTHUECKH OTCYTCTBOBAIM JIEMEHTHI OIICHKU M BHIPKEHUS
COOCTBEHHOTO MHEHHUSI.

(0 OanmoB CTaBUTCS CTYACHTY, €CJIM OH HE CIIPABUJICS C PEIICHUEM KOMMYHUKATUBHOM 3a/1aun. Tema He
pacKpbITa, BBICKa3bIBAHUE COCTOUT U3 6 MPEINIOKEHUI 1 MEHbIIIe, OSTHBIN IEKCUYEeCKU 3arac.
Bonbioe Kom4ecTBO rpaMMaTHIECKUX, JICKCHUSCKUX U (JOHETHICCKUX OMIHOOK. MeUIeHHBIH TeMIT
peun. J{nurensHbie nay3bl. CMBICIOBas HE3aBEPUICHHOCTh BhICKa3bIBaHU. OTCYyTCTBHE JIOTUKU B
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BBbICKAa3bIBAHUU. OTCYTCTBI/IG BBIBOJIOB U 3aKJIIOUCHU .

BHEAYAUTOPHOEC YTCHHUEC - KOMMyHl/IKaTI/lBHI)Ie TEXHOJIOI'IM M TEXHUKHU Oﬁﬂleﬂl/[ﬂ

Homep
3ajaHus

Jloma moAroTOBETE UTEHHUE U TIEPEBO ayTeHTUYHOH cTarhul (00beM He Menee 10 000 m.3H.). Ha 3ansTun
OpOYUTANTE U NEPEeBEANTE C OpUTHHAJA (HEe NCIIONb3Ys 3arOTOBJICHHBIN 3apaHee TeKCT IepeBoa)
(parMeHT, ykazaHHBII TIpernoaBaTenieM. BeIomHnTe pedeprupoBaHme JAHHOTO TEKCTa.

Almost everyone who’s ever gone to work has had to deal with an office manipulator. Unfortunately,
most employees hesitate to go public with their concerns. And with good reason: Even if they do,
typical corporate responses range from wary or dismissive to actually retaliating against the victim,
rather than the wrongdoer.

Unfortunately, many workplaces promote manipulators because they appear to be effective at getting
things done, despite the significant costs their abuse can inflict on productivity and people over time.
Particularly when you can’t get the hierarchy or other authorities to intervene on your behalf; it helps to
have your own approaches for coping, short of legal action.

Over almost 30 years of consulting, I’ve encountered countless examples of manipulation, bullying, and
inappropriate use of power. Three kinds of responses have proven to be consistently effective for
confronting most garden-variety manipulators, even if you have less rank, power, or status. At a
minimum, they’ll help you assert yourself and regain a sense of control rather than suffering in silence
while you figure out your long-term plan.

First, be skeptical about receiving too much special attention. Manipulators don’t usually show their true
colors at the beginning of a relationship. In fact, they often present themselves as allies or confidantes,
because they need to draw you close to size up where your soft spots are and how much they can get
from you. They’re skilled at assessing which employees are sophisticated and confident enough to stand
on their own and which ones are eager to please or easy to shame.

It’s exciting if a powerful colleague or superior seems interested in you, but if you’ve heard scary things
about them, it’s sensible to proceed with caution. In particular, note if someone treats you as their
favorite — but includes little digs that make you feel bad about yourself, puts you down when talking
with others, or pressures you to act against your own interests to stay on their good side.

One C-level executive I worked with was hurt by a colleague who claimed to be her supporter and good
friend but constantly pointed out imperfections and mistakes in a way that seemed helpful at first but
eventually undercut her confidence. Over time, she began to doubt her own instincts and started acting
like the manipulative colleague’s sidekick rather than championing her own causes.

By the time the weaker executive recognized what was going on, she had trouble separating herself from
her colleague and lost a significant amount of status and clout with her peers. Her credibility and
self-image were shaken, and she was not able to regain her footing or influence until she left the
company.

Second, be willing to risk small public confrontations. Sometimes the only way to expose a
manipulator’s maneuverings is by confronting them in the moment. It can be hard to do this if you’re the
junior party. Even senior people can be stunned into disbelief, or might be unable to think of what to say
when someone is subverting normal standards of behavior and fair play, despite the organizational
damage they know is being done. So when someone has both the moxie and the wit to intervene, it puts
the manipulator on notice that their behavior has been detected, and it shows observers that it’s possible
to intervene and keep others safe while moving the business forward.

During one client meeting I attended, an executive was making a report by phone while the rest of the
leadership team was physically present. At one point, a vice president who had an extremely
self-serving and manipulative reputation raised his eyebrows in apparent surprise, shook his head
repeatedly, and at the end shrugged, as if to indicate to his peers in the room that he either didn’t agree
with what his colleague was saying or didn’t understand why he was saying it — all without him saying
a word.

The vice president on the phone had no idea that his credibility and content were being disparaged. I
asked the manipulator directly: “Was there something you wanted to add? You looked like you
disagreed strongly with what we just heard. Did you want to counter either the conclusion or any of the
specifics, or are you comfortable with the report?”

T.B1 2

Pabouvast nporpamma qucuuminHbl «CoBpeMeHHbIE KOMMYHHUKATHBHBIE TeXHOJIOTHI» — 30 CTp.




The vice president in the room denied having any disagreement, but he was clearly uncomfortable at
being put on the spot and could no longer lord it over or cast aspersions on his colleague. And his
colleague was tipped off to the possibility that he had been undermined.

Third, refuse to keep secrets or to act as interpreter in ways that normalize underhanded behavior.
Instead, be direct and straightforward and hold your ground. These schemers may treat you like a trusted
insider, feeding you tidbits about other people’s inadequacies and failures, as if only you have the
perspective and discretion to understand what’s important. Don’t be taken in by the implied flattery. Ask
for details and specifics to flush out their intent: “I’m not sure I understand what you mean. Why are
you telling me this? What is it you’re asking me to do?”

In another client company, I worked with a leader who was uncomfortable with direct conflict and who
tried to get other people — including me — to convey messages that she was afraid to deliver. Rather
than letting her hide her criticisms behind others, I would say things like, “You’ve been clear that you
don’t like how James handled his team’s conflict. I’ll be happy to meet with you and James so that you
can explain your concern, and then I can work with him on managing his team.” Now that she
understands her own behavior pattern and has received support to change, she’s far less likely to offload
uncomfortable situations to others.

If your position is senior to the manipulator’s, the most effective thing is to begin a rigorous plan of
corrective action promptly, using approaches such as these and providing concrete behavioral feedback
until they either drop their inappropriate habits or you remove them. And if you hold less power or
influence, these three approaches will help you protect yourself and minimize their negative impact both
on you and on the rest of the organization, for as long as you’re willing to stay in the game.

Kputepuu oneHku:

10 6anyoB cTaBUTCS CTYACHTY, €CIIM OH MEepeBes YKa3aHHBIN (parMeHT TeKCTa, MAaKCUMaJIbHO TOUHO
(amexBaTHO) W TMOJHO (OTCYTCTBUE MPOITYCKOB) TIEpeIall colepKaHue TeKcTa. [Ipu 3TOM COXpaHUiI CTHITb
JIOKYMEHTA, ITOKa3aJl OTIIMYHbIC 3HAHUS TPAMMATHKH, JOMYCTHII He 00JIee TPEeX He3HAUNTEIbHBIX
IrpaMMaTUYeCKHUX MU CTHIIMCTHYECKUX OIMOOK, KOTOPHIC HE TIPUBEIIN K UCKAKEHHIO COJCPKAHUS
TEKCTa, He CHU3WIN KauyecTBO nepeBoa. CTyIeHT Tak jKe MPeACTaBUII MTOJIHBIE U TOYHBIE OTBETHI Ha
BOIIPOCHI MPETIOIaBaTEIsl.

8 06aJIOB CTaBUTCS CTYACHTY, €CIIU OH IepeBell YKa3aHHbIA ()parMEeHT TEKCTa U MIPU ATOM ITOKa3all
XOpOIIINE 3HAHUS TPAMMATHKH, HE JIOIYCTHI TPyObIX TPaMMaTHYECKUX OIMHUOOK, KOTOPBIC IPUBEIH K
UCKKEHHIO cofiepKaHus TekcTa. CTyIeHT IpOsIBHI YMEHHE J0TaIbIBaThCs O 3HAUEHUH HE3HAKOMBIX
CJIOB 10 KOHTEKCTY, 110 CIIOBOOOPA30BaTEIbHBIM AIEMEHTAM WM TI0 CXOJICTBY C POIHBIM SI3BIKOM.
CryneHT nan KpaTkue, He pa3BepHYThIe OTBETHI 110 COJIEPKAHHUIO TEKCTA.

5 6anIoB CTaBUTCS CTYACHTY, €CIM OH TepeBe He MeHee 60 % TeKkcTa U P 3TOM JOIMYCTUI
HE3HAYUTEIHHOE KOJMYECTBO IPAMMATHYECKUX OLIMOOK, KOTOPBIE TEM HE MEHEe He MPUBEIU K
VCKKEHHIO CONIEPKAHUS TEKCTa. Y CTYIEHTa C1ab0 pa3BHTa s3bIKOBast qoraaka. CTyJeHT KpaTko
OTBETHJI JIUIIIb HA HEKOTOPBIC BOIIPOCHI.

0 GanyoB cTaBUTCS CTYACHTY, €ClU OH nepeBen MmeHee 60% TeKcTa U Mpu ATOM MOoKa3al
HEY/IOBJICTBOPUTEIIbHBIC 3HAHKSI TPAMMATHKH, YTO BBIPA3UIIOCHh B IPyOOM UCKaKECHUH COICPIKAHUS
TEKCTA.

Kelic - KoMMyHUKaTHBHbIE TEXHOJIOTUM U TEXHUKH 001IeHU S

Homep
3aaHHusA

O3HaKOMBTECH C 33JaHUEM U Pa3bIrpaliTe B Iapax BapHaHTHI PEIICHUS IPOOIEMHON CUTYalHu:

Mr. John Davison, the compensation and benefits manager of your company, asks you for an
appointment with the aim of obtaining an increase in his salary. Aged 40, he just got divorced. He has to
pay 1000$ in children support. Mr. Davison lives alone in a flat that costs him 1200$ a month. His
salary amounts to 6000$. Mr. Davison is an outstanding specialist. You know that a competitor is trying
to sign him in for a much higher income.

Your company, a market leader for over 25 years, is now con-fronted with new competitors. You are
chronically understaffed and your customers are starting to complain. Moreover, the recent
reorganisation of your company constrains you to enforce a drastic control of payroll expenses — and
you have indeed managed to freeze salaries in the last round of negotiations with the union. According
to this agreement, you are committed to treating all employees equally, i.e. you cannot accept any
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exceptions in salary matters.

Kpurepun oneHku:

5 0ayI0B BBICTABIISICTCS CTYIICHTY, €CIIH €r0 PELICHUE COOTBETCTBOBAJIO C(POPMYITUPOBAHHBIM B Keiice
BoIpocam u npodiemam. OH IPOAEMOHCTPUPOBAT OPUTHHAIBHOCTD MOAXO0A K UX PEIICHHIO, TIPH 3TOM
€I'0 BBICKAa3bIBaHU A 6I>IJII/I CBA3HBIMHU U JIOTHUYCCKH ITIOCJICAOBATCIIbHBIM. SI3BIKOBEIC cpeacrBa 61)IJH/I
NPaBIIBHO YHOTPEOIeHBI, MPAKTUYECKU OTCYTCTBOBAIN OMIMOKH, HAPYIIAOIINe KOMMYHHKAIUIO. Peus
CTyIeHTa ObLIa SMOIMOHAIFHO OKPAIICHA, B HEW MMEIH MECTO HE TOJIBKO TIEPEUHCIICHUE OTACTBHBIX
(aKToB, HO M YIIEMEHTHI X OLIEHKH, BRIPAYKEHUSI COOCTBEHHOTO MHEHUS;

4 Gasuta BBICTABIISIETCS CTYJICHTY, €CJIH €r0 PEIIeHHE HE MOJTHOCTHIO COOTBETCTBOBAIIO
c(OpMyITHPOBaHHBIM B Kelice BompocaM 1 nmpoodaemam. OpUTrnHaIBHOCTD MOAX0/1A K UX PELICHHUIO
OTCYTCTBOBaJIa, TIPH ATOM OBLIO AOMYIIEHO HEOOIBIIOE KOJTHYSCTBO IPAMMATUYECKUX, JICKCHYSCKIX H
(doHeTnuecknx omuOOK. ECTeCTBEHHBIH TeMIT peud ¢ He3HAYNTEIbHBIMU T1ay3aMH U TIOBTOPAMHU.
CMbIcToBas 3aBCPIICHHOCTD M JIOTUYHOCTD BBICKA3BIBAHUA HCCKOJIbKO HAPYIICHEI. DIEeMEHTBI OLICHKHU
IPUCYTCTBOBAJIM, HO BHICKAa3bIBAHUE B OOJIBINICH CTETIEHH OTPaXKajlo KOHKPETHbIE (haKThI;

3 Oaia BBICTABISICTCS CTY/ICHTY, €CIIU €r0 PEIICHUE HE MOITHOCTHIO COOTBETCTBOBAJIO
cOpMyITHPOBaHHBIM B Kelice BompocaM U nmpoodiaemam. OpUTruHaIBHOCTD MOAX0/IA K UX PELICHHUIO
OTCYTCTBOBaJIa, TIPH ATOM CTYACHT JOMYCKaJI YMEPEHHOE KOJINYECTBO I'PAMMATHYECKUX U JICKCUYECKUX
oIMOOK, He TPUBOAIINX K HETIOHUMAHUIO CKa3aHHOTO. TeMIl peun 3aMeaJICHHBIN C YaCTHIMH May3aMu
" MOBTOPAMH. B HCKOTOPLIX ClIyUasdx HapylIajlachb MOCICA0BATCIIbHOCTD BBICKA3bIBaHUA, OTCYTCTBOBAJIa
CMBICIIOBAs 3aBEPIICHHOCTH. [IpaKTHUECKN OTCYTCTBOBAIIN 3JIEMEHTHI OLICHKH U BHIPAKECHHS
CcOOCTBEHHOTO MHEHUSI.

OT/ICTbHBIX (DAKTOB, HO M AJIEMEHTHI HX OIICHKH, BHIPAXKEHUSI COOCTBEHHOTO MHEHHSI.

4 Ganya CTaBUTCS CTYIEHTY, €CJIM OH B LIEJIOM CIIPABUJICS C TIOCTABICHHBIMU PEUYEBBIMHU 3aa9aMHU,
TIOYTH TIOJIHOCTBEO PacKpbll TeMy. VICTonb30Baics J0BOJILHO OOJBIION 0OBEM SI3BIKOBBIX CPEJICTB,
KOTOpBIE OBLIHM MPAaBHIBHO yNOTpedinensl. OMHAKO OBUIO JOIMYIIEHO HEOOBIIOE KOITUIECTBO
IrpaMMaTUYeCKHX, ICKCHYSCKUX U (POHETHUECKUX OIMMOOK. ECTECTBECHHBIN TEMIT peuu ¢
HE3HAYUTEIHHBIMH May3aMu 1 oBTOpamMu. CMBICTIOBas 3aBEPIICHHOCTD U JIOTUYHOCTH BHICKA3bIBAHUS
HECKOJIBKO HapyleHbl. Hamnuue BHIBOJOB, 3aKIFOUEHHS. DJIEMEHTHI OLIEHKH ITPUCYTCTBOBAIIHU, HO
BBICKa3bIBaHHE B OOJIBIICH CTETIEHU OTPa)kajlo KOHKPETHBIE (DaKThI, OTCYTCTBOBAJIM OPUTHHAJIBHBIC
MBICJTH.

3 Gayuta CTaBUTCS CTYICHTY, €CJIM OH CyMEJI B OCHOBHOM PEIINTh IMOCTABICHHYIO PEUYEBYIO 3a/1auy, HO
JIAIa30H PEYCBBIX CPEICTB ObLI OTPAHUYCH, 00bEM BBICKA3bIBAHUS HE JOCTUTAN HOPMBI (HO HE MeHee 7
npeiokeHnit). CTyIeHT JOIyCKal YMEPEHHOE KOJIMYECTBO IPAMMATHICCKUX U JICKCHUECKUX OIMNOOK,
HE NMPUBOAIINX K HETIOHUMAaHUIO CKa3aHHOTO. TeMI peun 3aMe/JICHHBIN ¢ YacThIMHU Tay3aMH U
MOBTOpPaMHU. B HEKOTOPBIX cydasix HapylIajach MOCIEA0BATEIbHOCTh BEICKa3bIBaHUS, OTCYTCTBOBAJIA
CMBICJIOBAsI 3aBEPIICHHOCTh. [IpaKTHUECKN OTCYTCTBOBAJIH AJIEMEHTHI OIICHKH U BBIPKCHHS

N Homep
YCTHBIIi onipoc / cobecenoBanue - KoOMMyHMKAaTHBHbIE TEXHOJIOTHH U TEXHUKHU 00IIEHUS saanmst
[TonroToBUTH YCTHOE MOHOJIOTUYECKOE BBHICKA3bIBAHUE UM OTBETUTH HAa BOIPOCHI MPENOAaBaTes 110
OJTHOM M3 U3yYEHHBIX TeM (00beM BbICKa3bIBaHUs — 12-15 npennoxenuii).
Tewmsl:
1. Communication models.
2. Negotiotions tactics.
3. Art of dispute.
4. Role of communication in negotiation.
5. Manipulative Behaviour.
Kpurepun onenku:
5 6ayI0B CTaBUTCS CTYAEHTY, €CJIM OH CIIPABHJICS C TOCTABICHHBIMH PEYEBBIMU 3a/1auaMH, OTHOCTHIO
packpbut Temy. ETo BbICKa3bIBaHHE OBLIO CBSI3HBIM, JIOTHYECKH MOCIIEIOBATEIEHBIM, COIEPKAI0 BBIBOJIBI
U 3aKJII0YEeHHE. SI3bIKOBBIE CpeICTBA OBLIM MPABUIIBHO YIOTPEOIEHbl, MPAaKTHUYECKHU OTCYTCTBOBAJIH
OLIMOKY, HapyIIAIOL[1e KOMMYHUKalK0. O0beM BbICKa3bIBaHHsI COOTBETCTBOBAJ ITPOrPAMMHBIM
TpeOOBaHUAM JUIsl JAaHHOTO 3Tana o0y4yeHusi. EcTecTBeHHBIN TeMIT peduH, OTCYTCTBUE 3aMETHBIX I1ay3.
Peub crynenTta Obla SMOIMOHAIBHO OKpAllEHa, B HEW UMENIN MECTO HE TOJIBKO NEPEUHCIEHUE TV] 2
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CcOOCTBEHHOT'O MHEHHUS.

0 GaysTOB CTAaBUTCS CTYACHTY, €CJIU OH HE CIPaBUJICS C PEIIEHHEM KOMMYHHKATHBHOM 3a1a4n. Tema He
pacKpbITa, BBICKAa3bIBAHUE COCTOUT M3 6 TPETIOKEHUI U MEHbIIE, OeTHBIN JIEKCHUECKUH 3arac.
BonpIoe KoJIM4ecTBO rpaMMaTHYECKUX, JICKCHUECKUX U (POHETHIECKUX OIMIMOOK. MeUIeHHBIH TeMIT
peLII/I. I[JII/ITCJII)HBIC HaYSI)I. CMI)ICJIOBaSI He3aBepIH€HHOCTI> BBICKA3bIBAHH . OTCYTCTBI/IC JIOTUKU B
BbICKa3bIBaHUH. OTCYTCTBHE BBIBOJIOB M 3aKJTFOUCHUSI.

BHCAYTUTOPHOEC YTCHHUEC - COBpeMeHHbIe TEXHOJOI'Hd KOMMYHHKaIUU

Homep
3a1aHusA

Jloma moaroToBbTE YTEHUE U NIEPEBOJT ayTEHTHUHOU cTaTh (00beM He MeHee 10 000 m.3H.). Ha 3ansatuu
IPOYUTANTE W MTEPEBEANTE C OpUTHHAJA (HE NCIIONB3Ys 3arOTOBJICHHBIN 3apaHee TEKCT IepeBoa)
(parMeHT, yka3zaHHBII TpenogaBareneM. BeimonauTe pedepupoBaHne JaHHOTO TEKCTA.

Chatbots are conversational agents providing access to information and services through interaction in
everyday language. While research on conversational agents has been pursued for decades within fields
such as social robotics, embodied conversational agents, and dialogue systems, it is only recently that
conversational agents have become practical reality. Key drivers of this development include advances
in artificial intelligence (Al) fields, such as natural language processing (NLP) and natural language
understanding (NLU), as well as the increased consumer uptake of platforms conductive to
conversational interaction.

The rapidly growing body of chatbot research has a marked interdisciplinary character—spanning fields
such as informatics, management and marketing, media and communication science, linguistics and
philosophy, psychology and sociology, engineering, design, and human-computer interaction. This broad
emerging knowledge base is valuable, but also implies that research of relevance to chatbots is currently
fragmented across disciplines and application domains. With a broad and rich range of chatbot
applications, it is imperative to understand why certain chatbot usages are working (or not) by
referencing in-depth theoretical frameworks. As the current interdisciplinary wave of chatbot research is
progressing, there is a need to define overarching research directions for guidance, allowing new studies
and initiatives to systematically build on and benefit from existing work.

In this paper, we propose a research agenda which has been distilled through a series of dedicated
workshops on chatbot research—CONVERSATIONS—with intensive discussions among researchers
and practitioners actively working on chatbots. The research agenda has the overall aim to motivate and
guide research to establish requisite knowledge for fully realizing the potential of chatbots as a powerful
means of accessing information and services and for understanding the impact of chatbots at the
individual, group, and societal level. As the research on chatbots is rapidly evolving, we hold that
deriving a research agenda from collaborations and discussions among avid researchers and
practitioners, who keep abreast of the ongoing developments of the area, is a more effective approach as
compared, for example, with a mapping study or systematic literature review. Furthermore, this
collaborative approach enables us to gain insights from different perspectives to address opportunities,
challenges, and perceived research needs within the field. The research agenda serves as a concise
research roadmap, offering links to pertinent studies for those readers who are interested in delving
further into specific fields.

In the following, we first present relevant background on chatbot research before we detail the need for a
consolidation of future directions. We then present our approach and proposed set of directions. Finally,
we discuss our proposal and the way forward.

The emerging chatbot research area has its historical roots in several research fields addressing different
aspects of conversational computer systems—the most prominent of these with decades of research and
efforts at industrial applications. Within the field of dialogue systems, researchers have since the sixties
and seventies worked on text based and later spoken conversational user interface to support users with
specific tasks. Other streams of research preceding and relevant to current chatbot research have
addressed conversational interaction with physical social robots, and embodied virtual agents. There has
also been a long-term research initiative addressing computer systems for open-domain small talk,
including the development of the artificial intelligence markup language used to power chatbots for
social chit-chat. Conversational computer systems have also had a long and, at times, winding path
through various commercial applications—particularly automated solutions for customer service, sales
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and support, including interactive voice response (IVR) systems for phone-based self service.

As noted by McTear, research streams such as those of dialogue systems, embodied conversational
agents, and social robotics, are now converging in a common aim for developing and improving on
conversational user interfaces to computer systems. However, there is still a wide variety of terms in use
in reference to the object of this converging research interest. Since the recent industrial uptake of
conversational computing systems, these have increasingly been referred to as chatbots within industry
and media and also in research. To demarcate the research area driven by the industrial uptake of
conversational computer systems, and to signify the attention of this area towards emerging patterns of
use, as well as broader business and societal implications, we refer to this area as chatbot research.

In line with this scoping of the research area, we understand chatbots as conversational agents providing
access to information and services through interaction in everyday language. This use of the term
chatbot encompasses conversational agents for goal-oriented task completion, informational purposes,
entertainment, and social chatter. It also encompasses agents supporting interactions through text, voice,
or both. The use of the term is in reference to the object of our research interest—current and future
design, development, and implications of information and services provided through conversational
computer systems—rather than in reference to a specific set of technologies or approaches.

In consequence, our use of the term chatbot is broader than what may be found in other research streams.
For example, some distinguish between voice-based and text-based conversational agents, using the term
chatbot to refer to the latter. Others distinguish between conversational agents for goal completion
versus social chatter, referring only to the latter as chatbots. However, in consequence of the rapid
evolvement both in technology, services, and patterns of use, we find such attempts at principled scoping
of the chatbot term challenging. For example, there is often no clear distinction between social chatter
and goal-orientation in conversational agents—as seen by the importance of social responses for
customer service chatbots. Likewise, the distinction between text and voice is less than clear-cut as the
same conversational agents may make use of different modalities.

Kputepuu onenku:

10 GanymoB CTAaBUTCS CTYIIEHTY, €CJIH OH MEpeBeN yKa3aHHbIN (parMeHT TEKCTa, MAaKCUMAJIbHO TOYHO
(amexBaTHO) W TIOJTHO (OTCYTCTBHE MPOITYCKOB) TMepeaa coAaep:kanue Tekcta. [Ipu 3ToM coxpaHuI CTUITh
JTIOKYMEHTA, IT0Ka3aJl OTIIMYHbIC 3HAHUS TPAMMATHKH, JOMYCTUI He 00JIee TPEX HE3HAUNUTEIIbHBIX
TpaMMaTUYECKHX HIIU CTHIIMCTHYECKHUX OMMUOOK, KOTOPHIE HE TIPUBENN K UCKAKEHHIO COJCPKAHMUS
TEKCTa, HE CHU3WJIMA KaueCTBO nepeBojia. CTYIEHT Tak e MPeJCTaBUII MTOJTHBIC U TOYHBIC OTBETHI HA
BOIIPOCHI MPETIOIaBaTeIsl.

8 0aJTOB CTABUTCS CTY/ICHTY, €CJIM OH MEPEeBes YKa3aHHBINA ()parMEeHT TEKCTa U TPU 3TOM OKa3ajl
XOpOILINE 3HAHUS TPAMMATHKH, HE TOIYCTHII TPyObIX TPaMMaTHYECKUX OIMTUOOK, KOTOPhIe IPUBEIH K
UCKaKEHHIO cofiepkaHus TekcTa. CTYICHT IPOSIBIIT YMEHHE J0TaIbIBaThCS O 3HAYCHUH HE3HAKOMBIX
CJIOB 10 KOHTEKCTY, 110 CIIOBOOOPa30BaTEIbHBIM AIEMEHTAM WX TI0 CXOJICTBY C POIHBIM SI3BIKOM.
CTyIeHT iasl KpaTKKe, He pa3BEepHYThIC OTBETHI 110 COACPIKAHUIO TEKCTA.

5 6anoB CTaBUTCS CTYACHTY, €CIIM OH IepeBen He MeHee 60 % TeKcTa U P 3TOM JOITYCTUI
HE3HAYUTEIHHOE KOJIMYECTBO IPAMMATUYCCKUX OLIHMOOK, KOTOPBIC TEM HE MEHEE HE TIPUBEIH K
UCKKEHHIO CONIEPYKAHMS TEKCTa. Y CTYIEHTAa C1abo pa3BHTa s3bIKOBast qoraaka. CTyJeHT KpaTko
OTBETHJI JIUIIIb HA HEKOTOPBIC BOIIPOCHI.

0 GanyoB cTaBUTCS CTYACHTY, €Cliu OH nepeBen MeHee 60% TeKcTa U IMpu ATOM MOoKa3al
HEY/JIOBJICTBOPUTEIILHBIC 3HAHKSI PAMMATHKH, YTO BBIPA3HIIOCHh B IPYOOM HCKaKCHUU COICPIKAHUS
TEKCTA.

3. IHTepHeT-coBelIanus, UX pojib B JIEIOBBIX KOMMYHUKAIUIX.
4. 3nauenue BeO-caiiToB U MHTEpHET-POPYMOB B HayKe.
5. DnexkTpoHHbIE OMOIMOTEKH B CUCTEME BUPTYaJIbHBIX KOMMYHHKAIIUH.

Homep
naokJiajg / kongepenuus / pedgepar - CoBpeMeHHbIE TEXHOJOTHH KOMMYHUKAIIUA 321NN
[TonroToBETE BBICTYIIIIEHUE U IIPE3EHTALUIO 110 IIPEJIOKEHHOM TEME.
TeMblI BBICTYIUICHHN:
1. OcobeHHOCTH KOMMYHHUKAIUK B KHOEPIIPOCTPAHCTBE.
2. 3HaueHue BUPTYyaIbHbIX KOMMYHHUKALIUN B J€JIOBBIX OTHOLLEHUSX B HAYYHOU Cpefe. TJA1 3
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6. [IpmeHeHne roJIoCOBBIX ACCUCTEHTOB U 4aT-00TOB U1 OM3Heca.

7. T'onocosie 60THI U pa3roBopHbI .

Kpurepun onenku:

5 6asIoB BBICTABISIETCS CTYACHTY, €CJIU OH CIPABUIICS C MOCTaBICHHBIMU PEUEBBIMU 33]]a4aMH,
MOJTHOCTBIO PACKPBUI TEMY H/HJIH aJJIeKBaTHO pearupoBall Ha PETUTUKY COOeCeTHUKA /UM OTBEYall Ha
3a/ilanHble Bonpockl. Ero peus Oblia CBS3HOM, cofiep:kaHue BBICKA3bIBAHUS - JIOTUYECKU
II0CJIEI0BATENbHBIM, IPUCYTCTBOBAJIM BBIBOABI U 3aKiItoueHue. [Ipe3eHTanus nMena 4eTkyro u
JIOTHYHYIO CTPYKTYPY, IOJTHOCTBIO OTpakaia JIOTUKY TOKIaa. SI3bIKOBbIE CpeACcTBa ObLIN MPABUIBLHO
yIOTpeOIeHbI, MPAKTUIECKH OTCYTCTBOBAJIM OIIMOKH, HAPYIIAIOIIIE KOMMYHHUKAITUIO;

4 Oajuta BBICTABIIACTCS CTY/IEHTY, €CJIM OH B LIEJIOM CIIPABHIICS C TOCTABICHHBIMU PEYEBBIMHU 33/1auaMH,
MOJTHOCTBIO PACKPBUT TEMY H/HMJIN aJJIeKBaTHO pearupoBall Ha PETUTUKY COOeCETHUKA /UM OTBEYalI Ha
3a/laHHble BOpockl. OHaKo ObUIO AOMYIIEHO HEOOBIIOE KOTHUECTBO TPAMMATHYECKUX, IEKCUIECKUX
U QoHeTHyeckux omubok. Habmonanuck He3HAaYUTEIbHBIE HAPYIIEHUS CTPYKTYPBI IPE3EHTAIUH.
EcTecTBeHHBIN TEMIT peUr ¢ HE3HAYUTEIbHBIMY May3aMU U MOBTOpaMU. CMBICIIOBAs 3aBEPIIEHHOCTD U
JIOTUYHOCTH BBICKA3bIBAHUS HECKOJIBKO HAPYLICHBI,

3 Gaiia BBICTABISICTCS CTYJEHTY, €CJIM OH CyMeJl B OCHOBHOM PEIIUThH MOCTABJICHHYIO PEUYEBYIO 3a7a4y,
HO JMana3oH PEeYeBBIX CPEACTB ObUT orpanndeH. CTyJeHT JOMyCKal YMEPEHHOE KOJTUYECTBO
rpaMMaTHYeCKHX U JIEKCUYECKUX OUIMOOK, HE MPUBOISAIINX K HEMOHUMAHHUIO CKa3aHHOTo. Temn pedn
3aMEJICHHBIN C YaCThIMU I1ay3aMH U MIOBTOpPAMU. B HEKOTOPBIX CilydasX Hapyllajaach
MOCJIEZI0BAaTEIbHOCTh BBICKA3bIBAHUS, OTCYTCTBOBAJIA CMBICIIOBas 3aBepIIeHHOCTh. OdopmiieHre U
CTPYKTypa NPE3eHTAUN HE COOTBETCTBOBAJIA IIPUHATHIM HOPMaM.

YCTHBIIi onipoc / cobecenoBanue - CoppeMeHHbIe TeXHOJOTHM KOMMYHHKAIIUH

Homep
3aJaHus

[ToaroToBUTH YCTHOE MOHOJIOTHUECKOE BBICKA3bIBAHHE WIIM OTBETHTH Ha BOIPOCHI IIPENIOAABATENS 110
OJTHOM M3 U3yYEHHBIX TeM (00beM BbICKa3bIBaHUs — 12-15 npennoxenuii).

Tewmsl:

1. Virtual communication: concept and characteristics.

2. Netiquette rules.

3. Benefits of videoconferencing.

4. Academic social networks.

5. Automated Communications.

Kpurepun onenku:

5 6ayI0B CTaBUTCS CTYAEHTY, €CJIM OH CIIPABHJICS C TOCTABICHHBIMH PEYEBBIMU 3a/1auaMH, OTHOCTHIO
packpbut Temy. ETo BbICKa3bIBaHHE OBLIO CBSI3HBIM, JIOTHYECKH MOCIIEIOBATEIEHBIM, COIEPKAI0 BBIBOJIBI
U 3aKJII0YEeHHE. SI3bIKOBBIE CpeICTBA OBLIM MPABUIIBHO YIOTPEOIEHbl, MPAaKTHUYECKHU OTCYTCTBOBAJIH
omMrOKH, HapyIIAroIIue KOMMYHHKaK0. O0beM BBICKAa3bIBAHHUS COOTBETCTBOBAJ MMPOTPAMMHBIM
TpeOOBaHUAM JUIsl JAaHHOTO 3Tana o0y4yeHusi. EcTecTBeHHBIN TeMIT peduH, OTCYTCTBUE 3aMETHBIX I1ay3.
Peus cTynenTa Obl1a SMOIIMOHAIFHO OKpAIICHA, B HEH MMEIH MECTO HE TOJIBKO IMEePEYHCIICHIE
OT/EJbHBIX (PAKTOB, HO M SJIEMEHTHI UX OLICHKH, BEIPR)KEHUSI COOCTBEHHOI'O MHEHHSL.

4 Ganya CTaBUTCS CTYIEHTY, €CJIM OH B LIEJIOM CIIPABUJICS C TIOCTABICHHBIMU PEUYEBBIMHU 3aa9aMHU,
IIOYTHU MOJHOCTBIO pacKpbll TeMy. Vcronb3oBancs J0BOJILHO OOJBIION 00BEM SA3BIKOBBIX CPE/ICTB,
KOTOpBIE OBLIHM MPAaBHIBHO yNOTpedinensl. OMHAKO OBUIO JOIMYIIEHO HEOOBIIOE KOITUIECTBO
IrpaMMaTHYECKHX, JEKCUYECKUX U (POHETHUECKUX OINOOK. EcTeCTBEHHBIHN TeMn peunt ¢
HE3HAYUTEIHHBIMH May3aMu 1 oBTOpamMu. CMBICTIOBas 3aBEPIICHHOCTD U JIOTUYHOCTH BHICKA3bIBAHUS
HECKOJIBKO HapyleHbl. Hamnuue BHIBOJOB, 3aKIFOUEHHS. DJIEMEHTHI OLIEHKH ITPUCYTCTBOBAIIHU, HO
BBICKa3bIBaHHE B OOJIBIICH CTETIEHU OTPa)kajlo KOHKPETHBIE (DaKThI, OTCYTCTBOBAJIM OPUTHHAJIBHBIC
MBICJIH.

3 Gayuta CTaBUTCS CTYICHTY, €CJIM OH CyMEJI B OCHOBHOM PEIINTh IMOCTABICHHYIO PEUYEBYIO 3a/1auy, HO
JIMAIa30H PEYEBBIX CPEJCTB ObLI OTpaHUYEH, 00bEM BBICKA3bIBAHUS HE JOCTUTA]l HOPMBI (HO HE MeHee 7
npeiokeHnit). CTyIeHT JOIyCKal YMEPEHHOE KOJIMYECTBO IPAMMATHICCKUX U JICKCHUECKUX OIMNOOK,
HE NMPUBOAALIMX K HEMTOHUMAHUIO CKa3aHHOro. TeMn peun 3aMe/JIeHHbIH ¢ YacThIMU Nay3aMH U
MOBTOpPaMHU. B HEKOTOPBIX cydasix HapylIajach MOCIEA0BATEIbHOCTh BEICKa3bIBaHUS, OTCYTCTBOBAJIA
CMBICJIOBAsI 3aBEPIIEHHOCTh. [IpakTHUeCKn OTCYTCTBOBAIM JIEMEHTHI OLICHKH U BBIPAYKCHUS
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CcOOCTBEHHOT'O MHEHHUS.

(0 GayIOB CTaBHUTCS CTYACHTY, €CJIM OH HE CIIPABUJICS C PEIICHUEM KOMMYHHUKATHBHOM 3a/1aun. Tema He
pacKpbITa, BBICKAa3bIBAHUE COCTOUT M3 6 TPETIOKEHUI U MEHbIIE, OeTHBIN JIEKCHUECKUH 3arac.
BonpIoe KoJIM4ecTBO rpaMMaTHYECKUX, JICKCHUECKUX U (POHETHIECKUX OIMIMOOK. MeUIeHHBIH TeMIT
pCLII/I. I[HI/ITCJII)HBIC HaYBI)I. CMI)ICJIOBaSI He3aBepIH€HHOCTI> BBICKA3bIBAHH . OTCYTCTBI/IC JIOTUKU B
BbICKa3bIBaHUH. OTCYTCTBHE BBIBOJIOB M 3aKJTFOUCHUSI.

Konrtpoabhbie 3ananus. [lpome:xxyrounas arrecranus

Jx3ameH. TeopeTrnueckuii Bonpoc

Homep
3aJaHus

Cremnaiite coob1ieHre Ha OIHY U3 U3y4eHHbIX TeM. O0beM coobiienus — 12-15 npemioxenuit. Bpemst
Ha NOAroTOBKY — 10 MUHYT.

TembI cOOOLIEHMI:

. What is communication?

. Types of communication.

. Forms of communication.

. Communication process.

. Communication styles.

. Communication models.

. Negotiotions tactics.

. Art of dispute.

. Role of communication in negotiation.

10. Manipulative Behaviour.

11. Virtual communication: concept and characteristics.

12. Netiquette rules.

13. Benefits of videoconferencing.

14. Academic social networks.

15. Automated Communications.

Kpurepun onienuBanus:

20 6ayIOB CTABHUTCS CTY/IEHTY, €CIIM OH CIPABHJICS C TIOCTABJICHHBIMH PEYEBBIMU 3a/1a4aMH, TOTHOCTHIO
packpbut Temy. Ero BbICKa3bIBaHHE OBLIO CBSI3HBIM, JIOTHYECKH MOCIIEIOBATEIEHBIM, COIEPKAI0 BBIBOJIBI
¥ 3aKITII0YeHHME. SI3BIKOBBIE CpeCTBA OBUIHM MPABHIBHO YIOTPEOIEHBI, TPAKTHUECKU OTCYTCTBOBAIN
omKrOKH, HapyIIaroIue KOMMyHHKaK0. O0beM BBICKAa3bIBAHHUS COOTBETCTBOBAJ MMPOTPAMMHBIM
TpeOOBaHUAM JUIsl JaHHOTO ATana o0y4eHust. ECTeCTBEHHBIH TeMIT peuu, OTCYTCTBHE 3aMETHBIX T1ay3.
Peus cTynenTa Obu1a SMOIIMOHAIFHO OKpAIICHA, B HEH MMEIH MECTO HE TOJIBKO IEePEUHCIICHIE
OTZENBHBIX (PAaKTOB, HO M AJIEMEHTHI X OLICHKH, BEIPQXKEHHSI COOCTBEHHOTO MHEHHS.

15 6anmoB cTaBUTCS CTYACHTY, €CIIH OH B LIEJIOM CIIPABHJICS C TIOCTABICHHBIMU PEYEBBIMH 33 Ja4aMH,
HIOYTH MOJTHOCTBIO PACKPBUI TeMy. VICob30Bascs JOBOIBHO OOJBIION 00BEM S3BIKOBBIX CPENICTB,
KOTOpBIE OBLIN MPAaBHIBHO yroTpedinensl. OmHaKo OBUIO JOMYIIEHO HEOOBIIOE KOTUIECTBO
rpaMMaTHYeCKHX, JISKCHYECKHX U (POHETHYEeCKHX OmMO0K. EcTecTBeHHbII TemIT pedn ¢
HE3HAYMTEIHHBIMH N1ay3aMu 1 oBTOpamMu. CMBICTIOBas 3aBEPUICHHOCTD U JIOTHYHOCTH BHICKA3bIBAHUS
HECKOJIbKO HapylIeHbl. Hanu4ue BBIBOZOB, 3aKITIOYCHNUS. DJIEMEHTHI OLIEHKH MTPUCYTCTBOBAJIH, HO
BBICKa3bIBaHHE B OOJIBIICH CTETIEHU OTPa)kajlo KOHKPETHBIE (DaKThI, OTCYTCTBOBAJIN OPUTHHAJIbHBIC
MBICITH.

10 6aIoB CTaBUTCS CTY/ACHTY, €CIIH OH CyMeJ B OCHOBHOM PEUIMTh NOCTABICHHYIO PEUEBYIO 3a1aqy, HO
JIMana30H PeYeBbIX CPECTB OBUT OrpaHUYEH, 00bEeM BBICKa3bIBaHUS HE JTOCTUTAT HOPMEI (HO HEe MeHee 7
npemnoxennit). CTyIeHT JoIycKall yMepeHHOe KOIMYECTBO TPAMMATHYECKUX U JIEKCHUECKUX OINOOK,
HE MPUBOASAIINX K HETIOHUMAHHIO CKa3aHHOTO. TeMN pedyn 3aMe/UICHHBIH C YacThIMU Nay3aMHy U
NOBTOpPaMHU. B HEKOTOPBIX cydasx HapylIajach MOCIEA0BaTEIbHOCTh BEICKa3bIBaHUS, OTCYTCTBOBAJIA
CMBICIIOBAs 3aBEPIICHHOCTH. [IpakTHUECKH OTCYTCTBOBANIN SIIEMEHTHI OLICHKH U BBIPAKEHHS
COOCTBEHHOTO MHEHHUS.

0 6amnyIoB CTaBUTCS CTYJCHTY, €CJIM OH HE CIIPaBHJICS C pellICHHEM KOMMYHHKAaTHBHOW 3a/1auu. Tema He
pacKpbITa, BBICKAa3bIBAHUE COCTOUT M3 6 TpeTIOKEHUI U MEHbIIE, OeTHBIIN JIEKCHUECKUN 3arac.

O 01N DN W~

IL.TB1
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BbICKAa3bIBaAaHUU. OTCYTCTBI/IG BBIBOJIOB M 3aKJIIOUCHUA.

Bboabmoe kommyecTBo rpaMMaTuidCCKuXx, JCKCUICCKUX U (1)0H€TI/I‘-ICCKI/IX OIINOOK. MGI[JICHHHﬁ TEMII
pe4n. [[J'II/ITCJ'ILHBIG IMay3hbl. CwMmpIcToBas HC3aBCPIICHHOCTb BbICKA3bIBAHUA. OTCYTCTBI/IC JIOTUKH B

Jk3aMeH. TecToBbIi Bonpoc

Bapuantsl
O0TBETOB

Homep
3aiaHus

BriOepuTe mpaBUIIbHBINA BapUaHT OTBETa (BO3MOXXHO HECKOJIFKO BAPUAHTOB OTBETA):
1. A process by which information is exchanged between individuals through a common
system of symbols, signs, or behaviour.

a) communication

b) transmission

¢) conversation

d) negotiation

2. Any form of disagreement between two or more individuals.

a) mutual understanding

b) visual communication

¢) interpersonal conflict

d) consensus

3. The study of body language or body movement, especially facial expressions and
gestures.

a) haptics

b) proxemics

c) kinesics

d) chronemics

4. Communication helps to build relationship and enriches our knowledge of the
universe. The word “enrich” is closest in meaning to

a) improve

b) handle

c) distort

d) clarify

5. Formal communication has several common features. The word “feature” is closest in
meaning to

a) characteristic

b) content

¢) meaning

d) purpose

6. The essential elements of communication process are ...

a) channel

b) information

¢) encoding

d) sender

e) receiver

f) speaker

g) message

h) feedback

1) mediator

j) decoding

7. Communication can be categorized into:

a) Verbal communication

b) Nonverbal communication

¢) Structured communication

d) Written communication

e) Visual communication

f) Explicit communication

I1.T1
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g) Hierarchical communication

8. What is nonverbal communication?

a) eye contact

b) words

c) gestures

d) facial expressions

e) letters

9. What does chronemics mean?

a) the interpretation of body language

b) the study of spatial distances between individuals

c) the study of signs as an element of communication

d) the use of time in nonverbal communication

10. The most widely used forms of formal communication include:

a) conversations

b) formal discussions

c) reports

d) networking

€) meetings

f) agendas

g) letters and emails

11. ... communication occurs in situations like telephone talk, interviews, and meetings.
a) written

b) oral

¢) nonverbal

d) upward

12. Good ... help you manage your staff, solidify relationships with clients and vendors,
and allow you to get the best from new business opportunities.

a) manipulation skills

b) occupational skills

¢) negotiation skills

d) primary skills

13. This negotiation tactic has the effect of making people overly reliant on the first
piece of information or offer that’s put on the table.

a) cherry picking

b) nibbling

¢) flinch

d) anchoring

14. The most successful negotiators are generally people who ...

a) never listen their counterpart and adhered to their principles

b) listen, ask lots of questions, and follow the other party’s arguments

c) ask preposterous questions and achieve their goals by any means

15. If the negotiation means that your business will be in a worse position from the
outcome, then it’s best to ... .

a) continue your negotiations

b) terminate the agreement

¢) try to make change your opponent mind

d) walk away

16. You’ll be able to argue your position more persuasively if you can cite ... .
a) relevant facts or statistics

b) irrelevant information

¢) your opponent’s weaknesses

d) several scholars

17. The detailed methods employed by negotiators to gain an advantage are called ...
a) negotiation goals

b) negotiation skills
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¢) negotiation tactics

d) negotiation means

18. Even little things can ... , such as feeling hungry, tired or bored.

a) achieve a breakthrough in the negotiations

b) bring negotiations to a satisfactory conclusion

c¢) derail negotiations

d) engage in negotiations

19. Small personal details about yourself or your business help ... .

a) break off negotiations

b) build trust and a positive atmosphere

c) get to know better your counterparty

d) lose confidence

20. Making assumptions during negotiations is a ... way to fail.

a) optimal

b) unsuitable

c¢) disputable

d) sure-fire

21. When two sides give up some demands to meet somewhere in the middle.
a) agreement

b) dispute

¢) disagreement

d) compromise

22. A concept developed by Roger Fisher and William Ury.

a) BATNA

b) nibbling

¢) Win-Win negotiation

d) hard-bargaining

23. A negotiation technique in which a negotiator asks for small concessions just as a
deal is about to close.

a) hard-bargaining

b) flinching

¢) cherry picking

d) nibbling

24. A physical reaction to communicate shock, dismay or disbelief at what you just
heard.

a) nibbling

b) flinching

¢) cherry picking

d) shocking

25. An aggressive negotiation tactic used to create a “best or optimum” proposal.
a) flinching

b) shocking

¢) nibbling

d) cherry picking

26. Choose all manipulation tactics from the list:

a) False equivalency

b) Nibbling

¢) Playing the hero

d) Projection

e) Shocking

f) Vilification

g) Whataboutism

27. In the book Animal Farm when the farm got attacked by humans the first time, the
animals fought back. Snowball was given a medal of honour because he played a huge
role in helping them win. However months later, Napoleon tricks everyone into
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believing that he was really the one who helped them win that fight not Snowball. This
tactic is known as ...

a) false equivalency

b) playing the hero

¢) projection

d) vilification

e) whataboutism

28. Vilification is when ...

a) the manipulator will attempt to make two things or situations appear equal, despite the
fact that they are quite different

b) the manipulator makes their enemy look like the "bad guy"

¢) the manipulator will try to portray themselves as the hero in order to gain people's
trust and loyalty

d) the manipulator tries to defend themselves by making it appear that their rivals are
untrustworthy

29. In this tactic, the manipulator essentially attempts to distract their targets by making
them focus on a different topic.

a) false equivalency

b) whataboutism

¢) playing the hero

d) vilification

e) projection

30. What is Netiquette?

a) The proper use of manners and etiquette on the Internet.

b) Using a net to catch fish.

¢) Being mean to other people on Facebook.

d) Using proper manners at the dinner table.

31. To avoid being cyber-bullied you should always...

a) Give out personal information to anyone who asks.

b) Strike first - post mean things about other people on your Wall on Facebook.

c¢) Observe proper netiquette rules.

d) Ignore any requests from people to be your friend online.

32. How are you judged in cyberspace?

a) No one can see you, so no one can judge you.

b) You are judged by what you do on the Internet and how it looks - by your spelling,
grammar, and netiquette.

¢) You are judged by your intent - if you didn't mean to hurt someone's feelings, then it's
okay.

d) You are judged by how you look - your profile picture is important.

33. A conversational Al communication tool that can capture, interpret, and analyse
vocal input given by the speaker to respond in similar natural language.

a) artificial intelligence

b) voice chatbot

¢) virtual communication

d) forum

34. Both voice chatbots and assistants rely on ... to understand human speech and
deliver relevant speech-based results.

a) Internet Protocol

b) Communication protocol

c¢) Natural Language Processing (NLP)

d) Artificial intelligence

35. Voice bots use ..., while chatbots rely on ... .

a) text-based interactions, voice interactions

b) voice interactions, text-based interactions

¢) voice interactions, speech interactions
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d) text interactions, speech interactions
Kputepuu onieHMBaHHS:

20 6ayI0B BBICTABIISIETCS CTY/ACHTY, €CJIM OH MpaBuibHO BeIMoaHMI 100-86% 3amanunii

TecTa;
15 6anmioB BEICTABISETCS CTYACHTY, €CITH OH MPABUIHLHO BBITIOIHIII 85-66% 3amaHmuii
TecTa;
10 6amI0B BEICTABIISIETCS CTYICHTY, €CITH OH MPABUIHLHO BBIOIHII 65-51% 3ananmii
TecTa.
BajibHas cucTeMa OlleHUBAHMA MO JUCHHUILINHE
0o0
Cemectp (Kypc) -2 (1)
®opma . .
Pasnen . MaxkcuMabHBIH NPHUBeIeHHBII
TeKYIero MaxkcumaabHbIi 62T
JUCHHUTIJINHBI 0aJsn
KOHTPOJIsI
KommyHukaTuBHbIE
BHEAyIUTOPHOE
TEXHOJIOTUU U 10
YTCHHE
TEXHHUKH OOIICHUS
BHeaynuTtopHoe | OCHOBBI TEOpUU 10
YTCHHE KOMMYHUKAITUU
BHEAVIHTODHOE CoBpemeHHbIE
YAHTOP TEXHOJIOTUH 10
YTEHUE
KOMMYHUKAITUU
oKyana /
A 8 OCHOBBI TEOpUH
KoH(pepeHus / 5
KOMMYHUKAIUU
pedepar
noknan / CoBpeMeHHbIE
KOH(epeHIus / | TEXHOJIOTHH! 5
pedepar KOMMYHUKAITUU
KommyHuKaTuBHBIE
Keuc TEXHOJIOTUH U 5
TEXHHUKHU OOIIEHUS
. KommyHukaTBHBIE
YCTHBIH orpoc /
TEXHOJIOTHH U 5
cobecenoBaHue
TEXHUKH OOIIEeHUS
ycTHBIN orpoc / | OCHOBBI TEOpUU 5
co0ecefoBaHrEe | KOMMYHUKAIIUU
. CoBpemMeHHbIE
YCTHBIN ompoc /
TEXHOJIOTUH 5
cobecenoBaHue
KOMMYHUKAITUU
MaxkcumanbHbIi Tekyuii 6amt | 60 60
IIpome:xxyTouHasi aTTecTanus 9K3aMeH
MakcuMannbHBIN aTTecTallmoHHbIN O6amt | 40 40
Kpurepuu onennsanust | Bonpoc 1.
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20 GanyoB BBICTABISETCS CTYJICHTY, €CITH OH MPABUIBHO BBHITTOTHHI
100-86% 3amaHuii TecTa;

15 GanoB BBICTABISETCS CTYACHTY, €CIIH OH MPABUIBHO BBHITTOTHHII
85-66% 3amaHuii TecTa;

10 GanyoB BBICTABISIETCS CTYACHTY, €CITH OH MPABUIBHO BBHITTOTHHI
65-51% 3amanwuii TecTa.

Bomnpoc 2.

20 6ayI0B CTAaBUTCS CTYICHTY, €CJIH OH CIIPABUIICS C TTOCTABICHHBIMH
peUYeBbIMH 33/1a4aMHU, TIOTHOCTBIO PACKPhLI TeMy. Ero Bbicka3biBaHMe
OBLIO CBSA3HBIM, JIOTHYECKU MIOCIIE0BATENIbHBIM, COJIEPKaJI0 BHIBOJIBI U
3aKiIroueHue. SI3bIKOBbIe CpeicTBA ObUTH MPABUIIBHO YIIOTPEOIEHBI,
NPaKTUYECKH OTCYTCTBOBAJH OIIMOKH, HAPYIIAIOIINE KOMMYHHUKAIIHIO.
O0beM BbICKa3bIBaHHSI COOTBETCTBOBAI IIPOTPAMMHBIM TPeOOBAHUAM
JUISL JAHHOTO 3Tarna o0yueHus. EctecTBeHHBIN TeMIT pedn, OTCYTCTBHE
3aMeTHBIX Nay3. Peub cTyneHTa Oblila SMOLMOHAILHO OKpAallleHa, B Heil
UMEITM MECTO HE TOJIBKO NIepEUnCIIeHNe OTACIbHBIX (DAaKTOB, HO U
AIIEMEHTHI UX OLEHKHU, BBIPAKEHHUS COOCTBEHHOTO MHEHHUSI.

15 GanmoB CTaBUTCS CTYIEHTY, €CIH OH B LIEJIOM CIPABUIICS C
MOCTABJICHHBIMH PEUEBBIMH 33/1a4aMH, TOYTH MOJHOCTHIO PACKPHLI
Temy. Mcronb30Bancs T0BOIBHO OOJBIION 00bEM S3BIKOBBIX CPEJICTB,
KOTOpBIE€ OBbLIN MPaBUIBLHO yHOTpeOneHbl. OHaKo ObUIO JOMYIIEHO
HEeOOJBIIOE KOTMYECTBO IPAMMAaTHIYECKHX, IEKCHUECKUX U
dboHeTHYECKUX OMMUOOK. ECTECTBEHHBIN TEMIT peuu ¢
HE3HAYUTEIbHBIMU IIay3aMU U MOBTOpamMu. CMbICI0Bask 3aBEPLUIEHHOCTh
U JIOTUYHOCTbh BBICKA3bIBAaHUSI HECKOJIBKO HapylieHbl. Hamnane
BBIBOJIOB, 3aKJIFOUECHHUSI. DIIEMEHTBI OIICHKU MPUCYTCTBOBAJIU, HO
BBICKa3bIBaHHE B OOJIBIICH CTENEHH OTPaXkajio KOHKpETHbIE (haKThI,
OTCYTCTBOBAJIM OPUTUHATILHBIE MBICIIH.

10 6anioB CTaBUTCS CTYIEHTY, €CJIM OH CyMeJll B OCHOBHOM PELIUTh
MOCTABJIEHHYIO PEUYEBYIO 3aJ]auy, HO JUaMa30H PEYEBBIX CPEACTB ObLI
OorpaHH4eH, 00beM BbICKa3bIBaHMSI HE JOCTUTA HOPMBI (HO HE MeHee 7
npeokeHnit). CTyeHT J0MmycKajl yMEPEHHOE KOIMUECTBO
rpaMMaTHYECKUX U JIEKCHYECKHUX OLUIMOOK, HE MPUBOIALINX K
HENIOHMMAaHUIO CKa3aHHOTo. TemI peun 3aMeUIEHHBIN ¢ 4aCThIMU
nay3aMuy U IOBTOpaMu. B HEKOTOPBIX ciyyasx Hapyllaiach
MOCJIEeI0BAaTEIbHOCTh BBICKA3bIBAHUS, OTCYTCTBOBAJIA CMBICIOBASI
3aBEpIICHHOCTh. [IpakTHYeCcKn OTCYTCTBOBAJIU 3JIEMEHTHI OLIEHKH U
BBIPQXXCHHSI COOCTBEHHOTO MHEHHS.

0 GanyioB cTaBUTCS CTYACHTY, €CIIU OH HE CIIPABUJICS C PEIICHUEM
KOMMYHHMKaTHUBHOM 3a7aun. TeMa He pacKphiTa, BbICKa3bIBAHUE COCTOUT
u3 6 IpeIoKEHUH U MeHbIIe, OTHBIN JIeKCUUeCcKui 3amnac. bonbiioe
KOJIMYECTBO TPAMMATUYECKUX, IEKCUIECKUX U (DOHETHUECKHUX OLITUOOK.
Mennennbiii TeMn peun. JutensHblie nay3sl. CMbICTIOBas
HE3aBEPIICHHOCTh BhICKa3bIiBaHUsA. OTCYTCTBUE JJOTUKH B
BbICKa3bIBaHUH. OTCYTCTBHE BBHIBOJIOB U 3aKIFOUEHUSI.

OO0wmii 6aju1 110 JUCLUILINHE

100 100

OOmuit 6ann Mo AMCUUIUIMHE 332 CEMECTP CKIIAJIbIBAETCS U3 PE3YJIbTaTOB, MOMYUYEHHBIX MO (OopMaM TEKYILEro

KOHTPOJIAA B TCUCHUC CEMECTPA U aTTCCTALlTMOHHOI'O Oajia.
OHGHKa YCIeBaCMOCTH 11O JUCHUIIIIMHE B CEMCCTPE IICPCCUUTHIBACTCA I10 HpHBeHeHHOﬁ 100-6amipHOM HIKaje

HE3aBUCUMO OT IIKaJbl, OIPEIEICHHON MpernojaBaTesieM.
IlepeBon 6annoB u3 100-6ayIbHO IKAIBI B YUCIOBOM U OyKBEHHbBIN SKBUBAJICHT:
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- IUIs1 9K3aMeHa, 3a4eTa ¢ OLleHKOH, KypcoBoii padoTsl ((popMa KOHTPOJISI U3 y4eOHOI0 IUIaHa):

Cymma Oanios OtmeTtka ByKBEHHBII SKBUBAJICHT
86-100 5 OtnnyHO

66-85 4 Xopo1io

51-65 3 YI0BIETBOPUTEIILHO
0-50 2 HeynosnersopurenbHo

Choucok HCII0JIB3YyEMbBIX concpameﬂnifl

Tekymas arrecranus

Tun 3aganus COszmeHH
BHEAYJIUTOPHOE YTCHUE T.B
noknana / konpepenus / pedepar T.J0
WHIMBUyalIbHOE 3a/laHKe (TIepeBo / Mpe3eHTalus / IU1aH ypoka / Te3aypyc / rioccapuii /
CIIEHApHH JEeT0OBOM UTPHI / AITOPUTM 3a]1auu / MporpaMMa / KOHCTIEKTUPOBAHUE HAYTHOU TN
JIUTEPATypPhI)
uToroBas jJaboparopHas pabora T.JIP
Kelc T.KC
KOJIJIOKBUYM T.K
KOHTpOJIbHAs paboTa T.KP
nabopaTtopHas pabora T.JI
OT4YeT (110 HayYHO-HUCCIIEI0BATEIbCKOM padoTe / mpakTHKe) T.O
nMcbMeHHas paboTa T.ITP
npakTuyeckas pabora T.II
pacueTHo-rpaduueckas padbora T.PT"
ceMecTpoBas pabora T.CP
CUTYyallMOHHAs 33/1a4a / CUTYallMOHHOE 33JJaHHe / IPOEKT T.C3
TBOpUecKas pabora T.TP
TECT 10 UTOTaM 3aHATHUSA T.T
YCTHBIN orpoc / cobecenoBanue TV
acce T.O
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Hp OMCIKYTOYHAA aTrTeCTaAlA

Tun 3aganus Coxpaienue
IIpaxTrHueckoe 3a1anue ILIT
Teopernueckuit BOpoc II.TB
TecToBbIl BOMPOC IL.T
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